From: Floating Images Bookings <bookings@floatingimages.com.au> 
Sent: Friday, 19 March 2021 3:33 PM
To: Lisa Hrastovec <lisa@aabh.com.au>
Cc: Leon Ellas <leon@aabh.com.au>
Subject: ATEC Southern Queensland Inbound B2B Workshop - Australia and Beyond Holidays & Floating Images Hot Air Balloon Flights FOLLOW UP
 
Hi Lisa,
 
Thank you for taking the time to attend Virtual ATEC Southern Queensland Inbound B2B Workshop last week.. Unfortunately I had a clash of appointments on Friday and was unable to be there at the time – but I was pleasantly surprised to hear from Graeme that you now at Australia & Beyond. That’s great!  
 
It’s great that there is still a way that we can all still keep in touch with each other during these times. 
 
As Graeme may have mentioned, we have been fortunate over the past few months since re-opening in June 2020 that the domestic public has been wishing to undertake our ballooning experience! It’s been an opportunity for many to tick the bucket list – right here on their doorstep – in a Covid safe environment.  As you know, Floating Images Hot Air Balloon Flights is Brisbane’s closest hot air balloon company – conveniently located just 30 minutes’ drive west of the Brisbane CBD. We have been operating within the Greater Brisbane region for 20 years now, offering a personal and professional boutique ballooning experience with spectacular city and country views - one flight per day commencing at sunrise, maximum 10 passengers per flight, with each flight, flown by the owner & chief pilot Graeme Day, who has nearly 30 years’ experience. We are fortunately strong in the domestic market and have always been here for the long haul & again when the borders reopen!
 
We are hoping we can assist you at this time through the provision of “inbound domestic” rates for bookings within Australia to your potential target markets and loyal customers – especially as you mentioned to Graeme if there is an opportunity to promote during your clients visits to Spicer Peak, Balfour & Hidden Vale. Please refer to attached PDF for 21/22 travel year rates – please note there has been a slight increase to offset our increased operational costs. Please ensure your records and databases are updated accordingly. Unfortunately, with Covid compliance and our strong Covid Safe plan and practices, we have incurred an increase in operational processes & costs which we have not fully covered through our revised 21/22 rates if standard commissions are considered and hence the amended inbound domestic commission rate to assist in raising revenue for both parties at this time. Much as we would like to increase the rate further, we are a high value product, and as a result are uncertain the public market could bear too much of an increase at the moment.  We hope we can work with you at this time on this generation of domestic income and be ready for when international travel bookings commence once again.
We are considering our rates for 22/23 after discussions with a few agents over the past few days, however there is still an uncertainty there given what may lie ahead – however we are reviewing the option of offering & honouring our 21/ 22 rates for 22/23 for any early bookings until our rates are reviewed and officially set for 22/23 at the end of the year. Please let us know if this is an option you would like to implement.
 
Although we have various ballooning experience tour options including self-drive, Brisbane transfers, with or without a restaurant after-flight breakfast as well as small group and private charter options – we are currently unable to offer Brisbane transfers with our program due to the Covid Safe Plan restrictions. Customers are however welcome to join & enjoy our ballooning experience standard or exclusive via self-drive, hire car, catch a cab/ taxi, Uber, Didi or Ola out to our meeting point. 
 
As this is a sunrise ballooning experience so close to Brisbane, our experience can bundle conveniently with other experiences & attractions too. If you need assistance on itinerary options, please refer to the presentation link below for suggestions or contact me directly – I would be happy to assist as there is so much to do within the Greater Brisbane region.
 
As discussed during your meeting with Graeme, for ease of reference I have included the ATEC workshop links for Floating Images Hot Air Balloon Flights information below to download and view– or you can go to my virtual seller information listed under “Brochure” to view or download – all of which can be shared with your team. If you need the documents forwarded directly, please let me know – but document size may be an issue so Wetransfer may be used.
 
Below are the links to download your documents:
Floating Images virtual Powerpoint presentation in English:  https://az659834.vo.msecnd.net/eventsairaueprod/production-atec-public/e7b996ce77c247cf8ae42e4068a41662
Also available for other divisions & potential markets:
Floating Images virtual presentation in Chinese: https://az659834.vo.msecnd.net/eventsairaueprod/production-atec-public/22add0f53b4f4b00809448826f17c66f
Floating Images virtual presentation in Japanese: https://az659834.vo.msecnd.net/eventsairaueprod/production-atec-public/a81d3560fb0c4cdd91517b944e50d070
 
Floating Images brochure – in English:         https://az659834.vo.msecnd.net/eventsairaueprod/production-atec-public/ba3d2e7ccd804886a22d90a35e46f92d
Floating Images brochure – in Chinese:            https://az659834.vo.msecnd.net/eventsairaueprod/production-atec-public/f19300aef5ea4605a15b53eba3e1cd22
Floating Images brochure – in Japanese:           https://az659834.vo.msecnd.net/eventsairaueprod/production-atec-public/11f51224ac1f47d9af7715e16733cf78
All brochures can be found on our website https://www.floatingimages.com.au/balloon-experience/brochures/ - English, Chinese, Japanese, Korean & French. The website can also be viewed in multiple languages as well.
 
Below are the links to download your videos which showcase our ballooning experience: 
Floating Images Hot Air Balloon Flights Aussie Specialists Information Video:         https://www.youtube.com/embed/rVdd6S0-q60?autoplay=1 (for general information & staff training purposes)
Graeme Day – Owner & Chief Pilot provides a 4 minute commentary of our ballooning experience from start to finish showcasing the region we fly. It’s worth a look!

Floating Images – Let’s Take you on a journey – 60 sec Video: https://www.youtube.com/embed/WlxvMxvfcMY?autoplay=1

Floating Images Hot Air Balloon Flights – Snap shot video – 90 sec:   https://www.youtube.com/embed/1u_gT1mMZBQ?autoplay=1

The following two videos can be used for social media or promo posts on website listings if you wish!
Floating Images Hot Air Balloon Flights – in 30 sec: https://www.youtube.com/embed/5WABvU1poEg?autoplay=1
Floating Images Hot Air Balloon Flights – in 15 sec: https://www.youtube.com/embed/KdMzvThVt2I?autoplay=1

The following video is a little bit longer and is from a television show inclusion.
Floating Images Hot Air Balloon Flights – Great Day Out Ch 7 filming:          https://www.youtube.com/embed/eqz78KecOWo?autoplay=1

Floating Images Website Link:                        https://www.floatingimages.com.au/
Floating Images Tour Packages – ALL -             https://www.floatingimages.com.au/packages/
Floating Images Tour Packages – in Chinese link: https://www.floatingimages.com.au/packages/?catId=396998
 
As potentially indicated during your chat with Graeme, we do have live availability via our website for direct or agent bookings [https://www.floatingimages.com.au/packages/ ] – with a special agent code you can enter online ie: ITODOM to provide your commission and net rate payment along with booking confirmation. If you are linked or using Rezdy as I noted Australia and Beyond Holidays is listed as an Agent; Rezdy API links can also be forwarded for software integrations, as these too have been set up for our current rates & tours.
 
I know there is a fair bit of information here – but I hope you find it all informative and hopefully we can be included in your array of tours on offer to your clients when visiting Brisbane in the future!
 
If you require any further information at this stage, please do not hesitate to contact me.
All the best for the months ahead and to the borders re-opening!
Look forward to hearing from you.
 
Soft breezes & Gentle landings
 
Ruth 

Ruth Tyssen - Day
 
Floating Images Hot Air Balloon Flights
259 Junction Road
Karalee Qld 4306
 
Call or Book online:
Phone:  07 3294 8770    
Web:      www.floatingimages.com.au   
Email :    bookings@floatingimages.com.au
Like us on Facebook:  www.facebook.com.au/floatingimagesballooning
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Customer referrals are very important to our business. 
If you know of any friends, work colleagues or family members who may enjoy our ballooning experience & services, 
please do not hesitate to encourage them to contact us. We would appreciate the opportunity to share our ballooning experience.
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