From: APACTOURS <apactours@hertz.com> 
Sent: Tuesday, 19 January 2021 5:12 PM
To: AABH Info <info@aabh.com.au>
Subject: Hertz Australia - Dynamic Net Rate Product: Australia and Beyond
 
Dear Leon Ellas,
 
 
We are very excited to offer our new Hertz Dynamic Net Rate product. 
The new product includes 2 rate options:
1. Variable 
2. Variable MAX  - Exclusive to the wholesale market, this bundled rate includes MAX Cover and will allow your customers the benefit of Zero Excess on a pre-paid rate.
 
Additional key benefits of the Dynamic Rates include:
· competitive and aligned rates to retail across all seasons, all year round
· the ability to access a product with no manual involvement and loading, reducing resources and room for error
· a product with no expiration dates, enabling you to book with Hertz 12 months in advance, all year round, so you will no longer have to wait for our annual rate release
· live fees quoted at the time of booking, including one-way fees
· live and up-to-date terms and conditions
· access to live inventory and availability, with confirmation provided at the time of booking
· significantly reduced offsell’s
 HI S
BOOKING CHANNEL OPTIONS 
1. XML Link
Hertz XML link provides a direct feed of our rates, availability and live information. Hertz will provide the XML specifications and any support or assistance required to build the application. The design and development of the interface, as well as the actual functionality of the XML Link will be completed by the Partner. For XML set up enquiries, please contact our Travel Distribution Team.
2. Hertz Website (Travel Partner Portal Login)
Click here!
The Hertz Travel Partner Portal provides up-to-date and live rates, inventory, fees and confirmation, removing the need for any manual work to be completed by the agent. 
Please see attached our Agents Login Portal Training guide for your reference. Please contact our Travel Distribution Team for login access if this is not active.
3. GDS
GDS (Global Distribution System) is a worldwide conduit between travel bookers and suppliers, such as car hire, hotels and other accommodation providers. It communicates live product, price and availability data to travel agents and online booking engines and allows for automated transactions. 
 
RATE INCLUSIONS:
As attached the Dynamic Rate inclusions have been outlined (Refer to Inclusions & Exclusions tab). All costings are subject to the time of booking and will be available to view via the selected booking channel.
 
ACCESSING HERTZ DYNAMIC NET RATES – NEXT STEPS:
Complete the attached Acceptance Agreement form as follows:
1.      Select each Source Market (AU, NZ, Asia (excl. China), China, EMEA, USCA or All Source Markets)
2.      Please advise if any changes need to be made relating to Company Name, Contact, Address and Phone details.
3.      Sign, Date and return via email – apactours@hetz.com
4.      Once received, our Travel Distribution Team will advise your new ITCODES ready for booking. 
 
Thank you for your continued support, if you have any further questions, please do not hesitate to contact our Travel Distribution Team on apactours@hetz.com
 
Kind Rgds,
 
Karen Reeves
Key Account Manager, Travel Distribution, ANZ
M:  +61 413 451 438
kreeves@hertz.com

Hertz Australia and Hertz New Zealand
22 Ivy May Way
Brisbane Airport, QLD 4008
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