RESELLER
AGREEMENT AGENT PORTAL


SkyBus Resellers Agent Portal Agreement


The following relates to payment conditions agreed on in the co-operation between BTI Pty Ltd (ABN: 60 010 155 398) trading as SkyBus and Business Name (Reseller)

Reseller details: (all fields are mandatory)

	Business Name
	Australia and Beyond Holidays P/L ATF The Australia and Beyond Holidays Unit Trust

	Trading Name:
	Australia and Beyond Holidays
	ABN:
	41 584 212 385
	Address:
	Level 1, 106 Little Lonsdale Street, Melbourne, 3000
	State:
	VIC
	Country:
	Australia
	Post Code:
	3000
	Phone:
	03 7002 1830
	Contact Person Name:
	Simon Bernardi
	Contact Person’s Role:
	Managing Partner
	Contact person email:
	simon@aabh.com.au
	Accounts email:
	wee@aabh.com.au
	Business website:
	www.www.aabh.com.au



This agreement will remain effective for a period of one (1) year after the effective date.

Immediately upon expiration, this Agreement will automatically renew for a successive one
(1) year term indefinitely, unless terminated by either party.




1. TERMS OF AGREEMENT

1.1. SkyBus shall market and promote our products and services by displaying information relating to our products via our website, at our terminals and within destinations, attractions and businesses that are aligned with SkyBus currently and in the future. 

1.2. SkyBus reserves the right to set the retail price of our products and adjust retail ticketing pricing at any time, SkyBus will notify the reseller upon such time.

1.3. SkyBus will provide the reseller with access to their online agent portal, enabling the reseller to access SkyBus tickets on an account basis. It is the reseller’s responsibility to ensure the confidentiality of their portal credentials is maintained at all times. The reseller is responsible for all purchases made using their credentials.

2. PRICING & COMMISSION

2.1. Pricing

All Australian SkyBus service prices are listed in Australian dollars (AUD) and are inclusive of 10% GST.

2.2. Commission

The reseller will be entitled to wholesale rates in accordance with a commission rate of 15% off the Retail Rate. Refer to appendix A for current SkyBus Net and Retail rates.

2.3. Sale Price

The supplier must on sell SkyBus tickets equal to the regular retail price (RRP) value. Any reductions to RRP must be approved in writing by SkyBus before being made available for sale. Failure to do so will result in the immediate termination of this agreement.

3. TICKET TERMS & RESPONSIBILITIES

3.1. Ticket Acquisition

All orders made via the agent portal require the customer’s contact information to be included. This ensures SkyBus can effectively communicate with the customer should there be any disruption to our service.

3.2. Ticket Distribution

Every order via the SkyBus Agent portal will generate a ticket(s) required for entry onto SkyBus. The reseller must ensure the end user is provided a copy of these tickets. The agent portal provides three methods for ticket distribution:

· Email to customer: this will send a SkyBus ticketing confirmation email to your customer. The email includes a link to an electronic ticket that can be shown on their smartphone. The link also includes access to a downloadable PDF ticket that can be printed. This confirmation email and ticket do not contain any purchase values.


· Electronic Ticket download- this allows the reseller to download scannable SkyBus ticket images to add to their customer travel itinerary. The images do not contain any purchase values and must not be altered in any way from the provided format. Modified tickets will not be accepted for travel.

· Printable ticket download- this allows the reseller to download a SkyBus PDF ticket than can be included with the customer travel itinerary. This PDF does not contain any purchase values. The PDF must not be altered in any way from the provided format, modified PDF’s will not be accepted for travel.

3.3. Ticketing Conditions

All orders made via the SkyBus Agent Portal are subject to SkyBus’ standard ticketing conditions https://www.skybus.com.au/standard- ticketing-conditions/ 
The reseller is responsible for ensuring the SkyBus service caters to the needs of the customer prior to purchasing. This includes observing SkyBus’ hours of operations, departure times, service areas and stop locations.

4. MARKETING
4.1 Marketing
SkyBus will provide the reseller with SkyBus marketing material including logos, imagery and service content. The application of SkyBus marketing material onto any reseller assets including websites, must be pre-approved by SkyBus. Please email content approval requests to ashleighf@wearekinetic.com 

5. INVOICING & PAYMENT

5.1 Invoice Terms

SkyBus will provide separate invoices for each of its business entities to the reseller on the first day of each month for the previous month’s sales. The reseller will be invoiced for the net value of all orders, inclusive of GST.

5.2 Payment

Payments are due fourteen (14) days from the date of invoice via electronic funds transfer to the bank account detailed on the invoice.

5.3 Termination

Either party may terminate this Agreement at any time by providing notice in writing to the other party 30 days prior to termination.
SkyBus may terminate this agreement at any such time, without prior consent should the terms set out in this agreement not be met.
 






APPENDIX A- RATES

The below rates are correct as at 04/01/2023 and are subject to item 1.2 in this agreement.

Active SkyBus services

	
Service: Melbourne City Express
	All pricing is in AUD and inclusive of GST

	
	Retail Price
	Net Rate

	Adult one way
	$22.00
	$18.70

	Adult Return
	$34.00
	$28.90

	Child One Way
	$4.00
	$3.40

	Child return
	$6.00
	$5.10




	
Service: Avalon City Express
	All pricing is in AUD and inclusive of GST

	
	Retail Price
	Net rate

	Adult one way
	$25.00
	$21.25

	Adult Return
	$47.00
	$39.95

	Family 1 one way
	$25.00
	$21.25

	Family 1 return
	$48.00
	$40.80

	Family 2 one way
	$50.00
	$42.50

	Family 2 return
	$98.00
	$83.30

	Child One Way
	$5.00
	$4.25

	Child return
	$10.00
	$8.50




	
Service: Hobart City Express
	All pricing is in AUD and inclusive of GST

	
	Retail Price
	Net rate

	Adult one way
	$19.50
	$16.58

	Adult Return
	$36.00
	$30.60

	Family 1 one way
	$19.50
	$16.58

	Family 1 return
	$39.00
	$33.15

	Family 2 one way
	$39.00
	$33.15

	Family 2 return
	$78.00
	$66.30







	
Service: Peninsula  Express
	All pricing is in AUD and inclusive of GST

	
	Retail Price
	Net rate

	[bookmark: _Hlk126664744]Zone 1 St Kilda
	
	

	Adult one way
	$25.00
	$21.25

	Adult Return
	$42.00
	$35.70

	Family 1 one way
	$25.00
	$21.25

	Family 1 return
	$42.00
	$35.70

	Family 2 one way
	$50.00
	$42.50

	Family 2 return
	$84.00
	$71.40

	Child One Way
	$5.00
	$4.25

	Child return
	$10.00
	$8.50

	[bookmark: _Hlk126664949]Zone 2 Elsternwick, Brighton, North Brighton

	Adult one way
	$29.00
	$24.65

	Adult Return
	$54.00
	$45.90

	Family 1 one way
	$29.00
	$24.65

	Family 1 return
	$54.00
	$45.90

	Family 2 one way
	$58.00
	$49.30

	Family 2 return
	$108.00
	$91.80

	Child One Way
	$5.00
	$4.25

	Child return
	$10.00
	$8.50

	Zone 3 Moorabbin, Southland, Parkdale, Mordialloc

	Adult one way
	$35.00
	$29.75

	Adult Return
	$66.00
	$56.10

	Family 1 one way
	$35.00
	$29.75

	Family 1 return
	$66.00
	$56.10

	Family 2 one way
	$70.00
	$59.50

	Family 2 return
	$132.00
	$112.20

	Child One Way
	$5.00
	$4.25

	Child return
	$10.00
	$8.50

	Zone 4 Chelsea, Frankston

	Adult one way
	$42.00
	$35.70

	Adult Return
	$79.00
	$67.15

	Family 1 one way
	$42.00
	$35.70

	Family 1 return
	$79.00
	$67.15

	Family 2 one way
	$84.00
	$71.40

	Family 2 return
	$158.00
	$134.30

	Child One Way
	$5.00
	$4.25

	Child return
	$10.00
	$8.50









Disrupted SkyBus Services

Due to the effects of the pandemic, the following services are not currently operating. SkyBus will notify agents in writing regarding the recommencement of services:
· St Kilda Express
· Southbank Docklands Express
· Eastern Express
· Western Express





Reseller Signature

Signed by: 

Name:	Simon Bernardi	 
Position: Managing Partner		 
Date:	24/04/2023
On behalf of: 	
Australia and Beyond Holidays


_______________________________________________________________________


Signature
Signed by: 	

Name:		Lauren Hammond
Position: 	Transport Technology Manager 
Date:		

On behalf of SkyBus.
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