
How to book tickets on 
opera.org.au



Log into opera.org.au. “Sign In” is found in the top right 
corner.

Once logged in, tickets can be booked by clicking on 
the “BUY” button.

Find the show that has been requested and select “BUY 
TICKETS.” 

A prompt will appear to select the performance date 
and time. Once selected, you will be shown two 

options, Choose Your Seats or Best Available. It is highly 
recommended that you select Choose Your Seats.

http://www.opera.org.au/


Select the floor that is 
requested by clicking on the 
seat map.

Both floors tend to have 
Premium – D Reserves.

Once selected, you will be 
able to view the available 
seats that are coloured by 
price zones. Hovering over 
the seat will show you Row, 
Seat Number, and Trade 
Rate.

Clicking on the seat will 
show you the pricing 
available. Always use the 
Trade Rate price and Add to 
Cart when done.



Once you have selected your 
seats, you will be prompted 
of any additional offers (Pre-

performance Dinner, etc) that 
are available for the 

performance.

If everything looks correct, 
you will continue to the next 
page by clicking “Checkout”



Contact Preferences:

This means general marketing campaigns will be sent to you, on top of 
the emails that you receive via the Tourism team.

Shipping and Billing Information:

- Hold for Collection (Leave tickets at the box office on the day for 
collection under patron name. You will need to add the client's name 
in the hyperlink field)
- Email Tickets (Tickets will be emailed to the address supplied for the 
login)
- Standard AusPost (Would advise to select either Hold for Collection 
or Email Tickets)

Payment:

You will be provided with a prompt to pay via Credit Card. Once 
complete, you will receive a confirmation page outlining the details of 

the booking.
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