Dear Simon & Lisa, 

I hope you have enjoyed your weekend. 

I am pleased to follow up with some additional information as requested, regarding your access to rates for InterContinental Hayman Island Resort. 
· I have attached inbound rate grid for your review which also features transfer pricing, and booking policy guidelines. 
· I have provided our reservations manager and the reservations team with an update on Australia and Beyond Holidays and they will be pleased to assist with new inquiries and bookings, though your team may include me on any emails particularly as we are in the initial stages, and I am more than happy to be across these. The team may be reached at hayman.reservations@ihg.com 
· Also attached is our Content Pack which features resort information, Virtual Tour, Hayman Image Gallery, Videos and Brochures and is a very useful reference tool.
· Regarding payment for bookings, please let me know if you are happy to work on a prepayment approach for bookings or if you would prefer to have a charge back arrangement for post stay payment. If post stay would be the preferred option, then I would ask for you to please complete the attached credit application, thank you. 

Please let me know if you have any questions at all regarding the above information. 


For our reference and information, please could you send me the following details: 
· Which markets AABH cover? 
· Brief summary of how you distribute rates? 
· Your team and office locations? 
· Contact information for your product team (for contracting and product updates)?
· Contact information for your reservations / bookings team? 
· Emergency contact information for bookings?

It would be my pleasure to arrange any training in advance for your team if this is something which might be useful. I could spare some time in the first week of July. 


Thank you so much, and I look forward to hearing from you. 

Gabby 

Gabriella Higham
Account Director, Luxury & leisure
INTERCONTINENTAL HAYMAN ISLAND RESORT
P: +61401875077
E: gabriella.higham@ihg.com
W: haymanisland.intercontinental.com/
Facebook: @intercontinentalhaymanisland
Instagram: @intercontinentalhaymanisland



From: Higham, Gabriella <Gabriella.Higham@ihg.com>
Sent: Thursday, June 8, 2023 2:16 PM
To: Simon Bernardi <simon@aabh.com.au>
Cc: Lisa Hrastovec <lisa@aabh.com.au>
Subject: Re: Intercontinental Hayman Island Resort - Paradise on the Great Barrier Reef
 
Hello Simon & Lisa, 

I hope you are both well. Absolutely, I will be happy to share the inbound rates for your company. 

We are making an adjustment to the boat transfer component which should be finalized tomorrow so as soon as I have that amendment, I will share everything with you for 23-24 season. It will likely be Monday. 

For your reference we are about 3 weeks away from completing the 24-25 season rates. 

Please let me know if you have any questions in the meantime. 

Many thanks, 
Gabby 



From: Simon Bernardi <simon@aabh.com.au>
Sent: Wednesday, June 7, 2023 11:39 AM
To: Higham, Gabriella <gabriella.higham@ihg.com>
Cc: Lisa Hrastovec <lisa@aabh.com.au>
Subject: Re: Intercontinental Hayman Island Resort - Paradise on the Great Barrier Reef
 
Hi Gabriella,
I hope you are well.
Re your email to Lisa, at ATE there was mention that you were considering re commencing Inbound / wholesale rates.
Has this happened yet? If so are you able to provide them so we can promote to our industry customers?
Best
Simon Bernardi
Managing Partner
M +61 418 111 484 | E simon@aabh.com.au
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From: Lisa Hrastovec <lisa@aabh.com.au>
Date: Tuesday, 6 June 2023 at 1:34 pm
Subject: FW: Intercontinental Hayman Island Resort - Paradise on the Great Barrier Reef  
From: Higham, Gabriella <Gabriella.Higham@ihg.com> 
Sent: Tuesday, June 6, 2023 1:17 PM
To: Higham, Gabriella <Gabriella.Higham@ihg.com>
Subject: Intercontinental Hayman Island Resort - Paradise on the Great Barrier Reef 
 
 
Tropical Greetings from InterContinental Hayman Island Resort, your luxury private Island escape on the Great Barrier Reef, Australia. 
 
I am very pleased to share with you our latest Hayman Product Brochure (attached) which includes information on our newly renovated Suites and Villas, a virtual tour of the island and accommodation, and access to our full image gallery for your use and creativity.
 
For your quick reference Hayman Island offers the following:
 
InterContinental Hayman Island Resort
 
· Australia’s most iconic private island luxury resort, located in the Whitsunday Islands on the Great Barrier Reef. 
· The resort reopened following a $140million renovation in 2019.
· A destination for couples, families (including multi-generational), tour groups, meetings & conferences and incentives. 
 
Resort & Facilities:
· 180 Rooms, Suites, Villas & Residences across our beautiful resort. 
· Five restaurant & bar concepts for exciting culinary adventures.
· Pacific – Contemporary, Modern, Fresh Australian
· Aqua – Poolside, barefoot luxury
· Amici – Warm, Inclusive, Contemporary Mediterranean
· Bam Bam – Fresh, Vibrant & Bold Pan-Asian Cuisine
· Bar Fifty – Reimagined space with entertainment options, including golf simulator
· Family friendly with InterContinental Planet Trekkers Kids Club, Hayman Spa, Tennis Courts & complimentary beachfront watersports
· State of the art, all suite control technology. 
 
 
Location & Tours:
· Year round warm weather with temperatures averaging 29C (86F) in the summer months & 22C (71F) throughout winter.
· The Whitsundays is home to three of Australia's Natural wonders - Heart Reef, The Great Barrier Reef and Whitehaven Beach. 
· The entire region of the Whitsundays is a marine national park, and of 74 islands, only 5 islands have accommodation. 
· Closest Airport is Hamilton Island (HTI), which receives regular flights from Sydney, Brisbane & Melbourne. Our luxury vessels await guests at the airport marina to bring them on the one-hour scenic voyage to Hayman Island.  
· Closest location to the World Heritage listed Great Barrier Reef – All excursions handled on location:
1. Diving / Snorkelling / Helicopter / Private air tours
2. PADI Open Water Courses
3. SEABOB Underwater Tours
4. Sunset Sails & Fishing
5. Scheduled or Private Luxury Charters
 
Contact Information: 
Reservations: hayman.agentreservations@ihg.com
Sales Team: hayman.sales@ihg.com
W: haymanisland.intercontinental.com/
Facebook: @intercontinentalhaymanisland
Instagram: @intercontinentalhaymanisland
 
 
Please let me know if you require any additional information or support from myself and team. 
 
We look forward to discussing opportunities to work together and we hope you will have the chance to visit us in paradise soon!
 
Our best regards, 
Gabriella & the Hayman Island Team 🌴
 
Gabriella Higham
Account Director, Luxury & Leisure
INTERCONTINENTAL HAYMAN ISLAND RESORT
P: +61401875077
E: gabriella.higham@ihg.com
W: haymanisland.intercontinental.com/
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STAY LONGER AND SAVE

Stay 3 nights or more and save up (0 20% with
breakfast included.
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