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Hi Simon, 
 
I hope this email finds you well! 
 
I’m pleased to attach our 24/25 contract rates. 
Please read and fill out the contract & send it back – we will be unable to accept new bookings unless we have this contract. 
 
Here is our AGENT RESOURCES folder, which includes product information and access to beautiful imagery, which you can use to promote any of our contracted products.
 
 
Please note the below key information:
· The 24-25 rates will increase from 1st April 2024. Any flight bookings made from now to fly after 1st April 2024 will incur the new season rate. 
 
· TRANSFERS:
· Yarra Valley flight passengers can book a return transfer from Pullman Melbourne on the Park hotel. We don’t pickup from individual hotels – please ensure your systems are up to date.
· Melbourne flight passengers will need to meet at Pullman Melbourne on the Park hotel.
 
· Your clients should download the Global Ballooning mobile app to find out their flight status and input OUR Booking I.D (not your reference as it will not work). 
 
· It is imperative that you pass on the customer email and mobile as we use this information to advise of last minute flight status changes (which can occur in the early hours of the morning prior to the flight due to a change in weather).  If we don’t have this information, your clients will risk not being advised of potential flight cancellations or no shows if they do not arrive in time.
We will not be responsible for passenger no shows due to incorrect contact information. 
 
· We have a new agent portal whereby you can see/book/pay instantly without having to email us. If you’re not already using our agent portal, please let us know if you’d like more information. We have a custom built system so if you’re interested to connect with us via API, please let us know.  
    
Feel free to reach out to me if you wish to arrange a catch-up or if you have any questions about our products.
 
Thank you for your ongoing support. We look forward to hosting your clients!
 
Warm regards,
Mikayla 
 
		Global Ballooning Team
RESERVATIONS
+61 3 9428 5703
globalballooning.com.au
[image: Image]
	[image: A logo with a hot air balloon

Description automatically generated]






image2.jpeg
¥

GLOBAL

BALLOONING




image1.jpeg
Melbourne © Yarra Valley ¢ Mansfield




