Lady Elliot Island Eco Resort

b
GREAT BARRIER REEF

LADY ELLIOT ISLAND

‘HOME OF THE MANTA RAY’
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SCHEDULE 2024 - 2025

PRODUCT NAME GREAT BARRIER REEF ONE DAY TOUR EX REDCLIFFE

EFFECTIVE TERM

1 April 2024 - 31 March 2025

COMPANY NAME

Lady Elliot Island Eco Resort Gold Coast Tours

SEAIR TERMINAL

16 Lores Bonney Circuit, Gold Coast Airport (General Aviation Area)

POSTAL ADDRESS PO Box 348, Runaway Bay QLD 4216, Australia

CONTACT Reservations or Vicki Mullins — Sales/Marketing Manager

PHONE +61 (0)7 5536 3644

FAX +61 (0)7 5536 7285

EMAIL reservations@ladyelliot.com.au or vmullins@Iadyelliot.com.au

RATE STRUCTURE inc Fuel Levy [Gross Rate Commission Nett Rate
ADULT - RRP

1 APR - 31 Mar $1090.00 $218.00 $872.00
ADULT — RRP (SOLE passenger) |$1190.00 $238.00 $952.00
CHILD (3-12yrs)

1 APR-31 MAR $805.00 $161.00 $644.00
INFANT (0-2) Free of Charge N/A Free of Charge
PLEASE NOTE

OPERATING HOURS

Monday to Sunday from 5.30am until 5.30pm (except Christmas Day)

DURATION OF TOUR

Approx. 6.00am —5.00pm

PUBLIC HOLIDAYS

Tour operates on all public holidays except Christmas Day

OPERATING DAYS

Monday to Sunday — Tour operates every day

HOTEL PICKUP/DROP OFF

Yes — Courtesy Pickup and Drop Off is provided (limited areas apply)

GUIDE

Fully guided tour

LUNCH

Hot & Cold Buffet Lunch with fresh prawns including beer, wine and soft drink

REFRESHMENTS

Light snack (in flight) — Tea & Coffee (on island)
Afternoon Tea — Bottled Water and Biscuit (in flight)

WHAT TO BRING

Swimwear, comfortable clothes and shoes (no high heels), sunglasses, hat and camera
towels, sunscreen, reef walking shoes, wetsuit and snorkel equipment provided

LUGGAGE LIMIT

6.00am - 6.15am

ITINERARY (Please note times may vary slightly)

Small backpack (max 4kg) or personal items e.g. Handbag/purse, tablet or laptop, camera,
coat/wrap. Items must be carried on the lap or put in the baggage compartment as there
are no overhead lockers and there is no stowage facility under the seats.

Courtesy pickup from Hotel/Accommodation (limited areas apply)

6.45am Depart Seair Terminal, general aviation Gold Coast Airport for a Scenic Flight to Lady
Elliot Island on the Great Barrier Reef. Enjoy an aerial view of the Queensland
Coastline.

8.45am Arrive on Lady Elliot Island, Southern Great Barrier Reef

9.00am - 2.30pm

Enjoy the activities on Lady Elliot Island:
Brief Island Orientation Tour; Combined Glass Bottom Boat/Guided Snorkel Tour;
Buffet Lunch with Beer, Wine and Soft Drink and Afternoon Activity (tide dependent)

2.30pm

Depart for Scenic Flight back to Redcliffe

Approx. 4-4.30pm

Arrive back at Redcliffe

5.00pm

Return to Hotel/Accommodation



mailto:reservations@ladyelliot.com.au
mailto:vmullins@ladyelliot.com.au

DAY TOURS
DEPOSIT & CANCELLATION POLICY

Payment Policy:
e Full payment is due 7 days prior to travel. If travel is within 7 days full payment is due at the time of booking

Cancellation Policy:

e No Cancellation Fee: Applies if the booking is cancelled outside of 48 hours prior to departure.
e Cancellation within 48 hours of travel — 50% cancellation fee applies.

e  Cancellation within 24 hours of travel — 100% cancellation fee applies.

Travel Insurance is strongly recommended. If you are unable to travel for medical reasons, weather events,
flight cancellations or any other reasonable event, refunds will not be given. A letter of support for your
insurance claim can be obtained from the Reservations Team.

Day guests please be aware that Lady Elliot Island cannot be responsible for the weather. Should weather conditions
result in cancellation of the tour by the operator, you will be able to transfer your trip to another date at no additional

Lady Elliot Island Eco Resort
ABN 17 152 406 439
PO BOX 348 Runaway Bay QLD 4216
Phone — 61 7 5536 3644 Fax —61 7 5599 5783
www.ladyelliotisland.com.au
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