
 

 

 

      

FIT RATES for AUSTRALIAN INBOUND OPERATORS 
(no tour guide attending on the day) 

MARU KOALA & ANIMAL PARK 
 

 

• THESE PRICES ARE FOR FIT BOOKINGS MADE BY APPROVED I.T.O. COMPANIES 

Where there is no tour guide or driver accompanying the visitors on the day 

• FIT tickets are offered at 20% commission off the current retail rate 

This ticket provides entry to the Animal Park, all talks and shows including the Sheep 

Shearing Show, food to hand feed the kangaroos and the option to also enjoy Pirate Pete’s 

Mini-golf. We recommend ITO companies sell Maru tickets at our current retail price 

which as of 27th Dec 2024 are $33 Adult, $18 Child, $95 for family of 4. Please note retail 

prices are subject to change please check our website for current pricing. 

Product Name Booking 
Code 

Retail  
Adult 

Inbound 
Adult  

Retail 
child        

(4-15yrs) 

Inbound 
child           

(4-15 yrs inc.) 

Retail 
Family 

(2Ad+2
Ch) 

Inbound 
Family 

MARU ENTRY TICKET   

Animal Park entry 

All Park Talks and Shows  

and Pirate Mini-Golf 

 

 
 
 

FIT ENTRY 

 
 
 

$33.00 

20% 
commission 

 

 $26.40 
 

PER PAX 

 
 
 

$18.00 

20% 
commission 

 

$14.40 
 

PER PAX 

 
 
 

$95.00 

20% 
commission 

 

$76.00 
 

PER FAMILY 

• CHILD is aged between 4-15 YEARS inclusive, children under 4 yrs of age enter for free 

with any paying adult.  A FAMILY is two adults and two children aged between 4-15 years. 

• MARU FIT tickets MUST be purchased and pre-paid for through our ONLINE 

Farehabor system which we can assist you to set up once your company is APPROVED to 

sell FIT tickets 

• OPEN 364 DAYS PER YEAR – CLOSED CHRISTMAS DAY ONLY 

• Our Animal Park Keepers conduct animal species TALKS every day and the Sheep 

Shearing Show runs at least once a day with extra shows at peak times.   

• The full range of daily keeper talks and shows can be found on our Maru website and is 

updated regularly:  https://www.marukoalapark.com.au/maru-animal-experience/ 

• Maru has a licensed bistro with a full selection of meals and snacks catering for all dietary 

needs and available for purchase on the day 

• Booking and payment for FIT tickets must be done online at the time they are purchased 

• ALL PRICES ARE GST INCLUSIVE 

• CANCELLATION/REFUND POLICY: There is NO REFUND 

available at all for FIT tickets, in some cases we may be able to 

amend the visit the date but that is all 

https://www.marukoalapark.com.au/maru-animal-experience/


 

 
 

ANIMAL INTERACTIONS AVAILABLE AT MARU:  

 

(Note: Admission fees to the animal park apply and then these animal interaction products are 

an additional fee and cannot be purchased as a stand-alone product.)  

 

Upon arrival visitors can individually choose to purchase a unique up close Animal Interaction.  

We foster and promote positive animal welfare experiences where visitors are able to enjoy 

meeting and touching the animals in a manner that does not compromise the welfare or safety 

of the animal or visitor.  They can take unlimited photos on their own camera whilst they learn 

from the keeper about the species. Professional photo prints in a souvenir folder are also 

available as a memento of their experience.  

 

MEET A KOALA:  

Go right inside the koala area where visitors can touch and hand 

feed a koala, up close at eye level.  

MEET A DINGO:  

Pat and cuddle one of our very friendly dingoes.  

MEET A REPTILE:  

Meet one of our snakes or lizards and feel its scales, under the 

watchful care and guidance of one of our keepers.  

 

For a full list of animal interactions available to FIT visitors at Maru please visit our website  

https://www.marukoalapark.com.au/maru-animal-experience/ 

 

 

NOTE: The welfare of our animals at Maru is important to us, so the availability of animal 

interactions is always at the Keepers discretion. Encounters may be unavailable in extreme heat 

or wild weather conditions to ensure there is no stress placed on the animals or risk to the 

guest.  

 

 

 

BUSINESS AWARD WINS:  

 

2022 WINNER  Leadership Award - Bass Coast Business Awards 

  

HALL OF FAME   Bass Coast Business Awards for Good Access 

 

HALL OF FAME   Gippsland Business Awards 

 

 

 

 

 

 

 

https://www.marukoalapark.com.au/maru-animal-experience/


 

Maru is proudly a family run business, now operating and continuing to grow and develop for 

over 40 years.  Ian and Neroli and daughters Becky and Tabatha Heffer look forward to 

welcoming your guests. 

 

 
Maru Koala and Animal Park 

 

Address:  1650 Bass Highway Grantville 3984  (on route to Phillip Island) 

Telephone:  +61 3 5678 8548  

Email:  bookings@marukoalapark.com.au  

Website: www.marukoalapark.com.au  

Facebook: www.facebook.com/marukoalapark 

Instagram: @marukoalapark 

Youtube:  www.youtube.com/user/MaruKoalaPark  

 

 

 

To set up FIT ticket sales please contact our Manager 

 

Robyn Jennings 

Email:   bookings@marukoalapark.com.au 

Ph:      +61 3 5678 8548 
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