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SYDNEY

 Zone 

 Standard 

Sedan 

(1 -2 pax) 

 Premium  

Sedan 

(1-2 pax) 

 People Mover 

(1- 4 pax) 

 People Mover 

(1- 6 pax) 

  Mini Coach 

(1-12 pax) 

 Luxury Coach 

20 Seater 

 Luxury Coach 

30 Seater 

 Wheelchair 

Accessible

 (1-4 pax) 

2 2 4 Trailer Included 30 5

International Airport - City 1 $127.00 $159.00 $191.00 $221.00 $235.00 $381.00 $546.00

Domestic Airport - City 1 $127.00 $159.00 $191.00 $221.00 $235.00 $381.00 $546.00

Circular Quay Overseas Passenger Terminal 1 $127.00 $159.00 $191.00 $221.00 $235.00 $381.00 $546.00

International TO/FROM Domestic Base $127.00 $159.00 $191.00 $221.00 $235.00 $381.00 $546.00

Eastern Suburbs 1 $127.00 $159.00 $191.00 $221.00 $235.00 $381.00 $546.00

North Sydney, St Leonard, Kirribilli 2 $132.00 $165.00 $198.00 $228.00 $244.00 $396.00 $568.00

Hunter Valley 12 $517.00 $646.00 $776.00 $806.00 $956.00 $1,551.00 $2,223.00

Katoomba / Blue Mountains / Bowen Mountain 11 $457.00 $571.00 $686.00 $716.00 $845.00 $1,371.00 $1,965.00

Manly, Mosman 3 $149.00 $186.00 $224.00 $254.00 $276.00 $447.00 $641.00

White Bay Passenger Terminal /Balmain /Drummoyne 2 $132.00 $165.00 $198.00 $228.00 $244.00 $396.00 $568.00

Pretty Beach 10 $415.00 $519.00 $623.00 $653.00 $768.00 $1,245.00 $1,785.00

Taronga Zoo Wharf Terminal 3 $149.00 $186.00 $224.00 $254.00 $276.00 $447.00 $641.00

Canberra 19 $927.00 $1,159.00 $1,391.00 $1,421.00 $1,715.00 $2,781.00 $3,986.00

Port Stephens 13 $623.00 $779.00 $935.00 $965.00 $1,153.00 $1,869.00 $2,679.00

Wolgan Valley 14 $676.00 $845.00 $1,014.00 $1,044.00 $1,251.00 $2,028.00 $2,907.00

Wollongong 9 $347.00 $434.00 $521.00 $551.00 $642.00 $1,041.00 $1,492.00

SYDNEY CITY TRANSFERS

Inner City Transfer Base $101.00 $126.00 $152.00 $182.00 $187.00 $303.00 $434.00

Eastern Suburbs 2 $127.00 $159.00 $191.00 $221.00 $235.00 $381.00 $546.00

North Sydney, St Leonard, Kirribilli 1 $112.00 $140.00 $168.00 $198.00 $207.00 $336.00 $482.00

Hunter Valley 12 $502.00 $628.00 $753.00 $783.00 $929.00 $1,506.00 $2,159.00

Katoomba (Blue Mountains) 11 $472.00 $590.00 $708.00 $738.00 $873.00 $1,416.00 $2,030.00

Bowen Mountain 11 $472.00 $590.00 $708.00 $738.00 $873.00 $1,416.00 $0.00

Manly 3 $138.00 $173.00 $207.00 $237.00 $255.00 $414.00 $593.00

Canberra 19 $954.00 $1,193.00 $1,431.00 $1,461.00 $1,765.00 $2,862.00 $4,102.00

Port Stephens 13 $643.00 $804.00 $965.00 $995.00 $1,190.00 $1,929.00 $2,765.00

Taronga Zoo, Mosman 3 $138.00 $173.00 $207.00 $237.00 $255.00 $414.00 $593.00

White Bay Passenger Terminal 2 $127.00 $159.00 $191.00 $221.00 $235.00 $381.00 $546.00

Pretty Beach 10 $415.00 $519.00 $623.00 $653.00 $768.00 $1,245.00 $1,785.00

Taronga Zoo Wharf Terminal 3 $138.00 $173.00 $207.00 $237.00 $255.00 $414.00 $593.00

Wolgan Valley 14 $656.00 $820.00 $984.00 $1,014.00 $1,214.00 $1,968.00 $2,821.00

Katoomba /Blue Mountains/Bowen Mountain to Hunter Valley 20 $1,006.00 $1,258.00 $1,509.00 $1,539.00 $1,861.00 $3,018.00 $4,326.00

Wollongong 10 $415.00 $519.00 $623.00 $653.00 $768.00 $1,245.00 $1,785.00

CANBERRA

 Zone 

 Standard 

Sedan 

(1 -2 pax) 

 Premium  

Sedan 

(1-2 pax) 

 People Mover 

(1- 4 pax) 

 People Mover 

(1- 6 pax) 

  Mini Coach 

(1-12 pax) 

 Luxury Coach 

20 Seater 

 Luxury Coach 

30 Seater 

 Wheelchair 

Accessible

 (1-4 pax) 

2 2 4 Trailer Included 30 5

CANBERRA  TRANSFERS - TO/FROM

Airport - Canberra City 2 $109.00 $136.00 $164.00 $194.00 $202.00

Canberra inner City transfer Base $98.00 $123.00 $147.00 $177.00 $181.00

MELBOURNE

 Zone 

 Standard 

Sedan 

(1 -2 pax) 

 Premium  

Sedan 

(1-2 pax) 

 People Mover 

(1- 4 pax) 

 People Mover 

(1- 6 pax) 

  Mini Coach 

(1-12 pax) 

 Luxury Coach 

20 Seater 

 Luxury Coach 

30 Seater 

 Wheelchair 

Accessible

 (1-4 pax) 

2 2 4 Trailer Included 30 5

International Terminal - City 3 $127.00 $159.00 $191.00 $221.00 $235.00

Domestic Terminal - City 3 $127.00 $159.00 $191.00 $221.00 $235.00

Albert Park ,St Kilda,Toorak,Richmond,Sth Yarra 4 $144.00 $180.00 $216.00 $246.00 $266.00

Daylesford 10 $381.00 $476.00 $572.00 $602.00 $705.00

Mornington Peninsula 11 $441.00 $551.00 $662.00 $692.00 $816.00

Port Melbourne Cruise Terminal 4 $144.00 $180.00 $216.00 $246.00 $266.00

Yarra Valley  Yerring, Yarra Glen, Coldstream 7 $260.00 $325.00 $390.00 $420.00 $481.00

Yara Valley Chrinside Park 6 $219.00 $274.00 $329.00 $359.00 $405.00

Phillip Island 12 $502.00 $628.00 $753.00 $783.00 $929.00

Werribee Resort 5 $171.00 $214.00 $257.00 $287.00 $316.00

MELBOURNE CITY TRANSFERS - TO/FROM

Inner City transfer base $98.00 $123.00 $147.00 $177.00 $181.00

Daylesford  10 $381.00 $476.00 $572.00 $602.00 $705.00

Mornington Peninsula 10 $381.00 $476.00 $572.00 $602.00 $705.00

Yarra Valley  Yerring, Yarra Glen,Coldsteam 6 $219.00 $274.00 $329.00 $359.00 $405.00

Yara Valley Chrinside Park 6 $219.00 $274.00 $329.00 $359.00 $405.00

Phillip Island 11 $502.00 $628.00 $753.00 $783.00 $929.00

Werribee Resort 4 $144.00 $180.00 $216.00 $246.00 $266.00

AVALON AIRPORT TRANSFERS

Avalon - City, Docklands, Southbank 7 $260.00 $325.00 $390.00 $420.00 $481.00

Avalon - Fitzroy, South Yarra, St. Kilda, Albert Park 8 $293.00 $366.00 $440.00 $470.00 $542.00

Avalon - Geelong Bellarine Peninsula NA $242.00 $303.00 $363.00 $393.00 $448.00

On request

On request

On request

On request

Luggage Capacity - see terms for more details

Domestic ariport includes Private Jet Base. 

City includes Sydney,The Rocks,Kings Cross,Pyrmont,Broadway,Potts Point. 

Eastern Suburbs (Bondi Junction,Bondi,Coogee, Rosebay, Rushcutters bay)

Luggage Capacity - see terms for more details

Luggage Capacity - see terms for more details

City includes Melbourne, Melbourne North,Carlton,Southbank

 On request  On request 

All rates are inclusive of GST and relevant airport parking and tolls only.  Additional charges, Exclusions and full terms & conditions apply

On request

On request On request

On request

SYDNEY AIRPORT TRANSFERS -TO/FROM 

MELBOURNE AIRPORT TRANSFERS - TO/FROM

Royale Limousines' Schedule of Rates - Wholesale (Nett)

Valid 1st April 2025 to 31 March 2026

(Updated July 1st, 2024)

 Trailer Required 

 On request 

 Trailer Required 

On request

On request

 Trailer Required 

On request
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All rates are inclusive of GST and relevant airport parking and tolls only.  Additional charges, Exclusions and full terms & conditions apply

Royale Limousines' Schedule of Rates - Wholesale (Nett)

Valid 1st April 2025 to 31 March 2026

(Updated July 1st, 2024)

BRISBANE

 Zone 

 Standard 

Sedan 

(1 -2 pax) 

 Premium  

Sedan 

(1-2 pax) 

 People Mover 

(1- 4 pax) 

 People Mover 

(1- 6 pax) 

  Mini Coach 

(1-12 pax) 

 Luxury Coach 

20 Seater 

 Luxury Coach 

30 Seater 

 Wheelchair 

Accessible

 (1-4 pax) 

2 2 4 Trailer Included 30 5

BRISBANE AIRPORT TRANSFERS - TO/FROM

Brisbane INT Airport - City 2 $127.00 $159.00 $191.00 $221.00 $235.00 $381.00

Brisbane DOM Airport - City 2 $127.00 $159.00 $191.00 $221.00 $235.00 $381.00

Tangalooma Ferry and Cruise terminal (Holt St - Pinkenba) 2 $127.00 $159.00 $191.00 $221.00 $235.00 $381.00

Brisbane Intl Cruise Terminal (Portside - Pinkenba) 2 $127.00 $159.00 $191.00 $221.00 $235.00 $381.00

O'Reilly's (Canungra - Lamington National Park Road) 11 $391.00 $489.00 $587.00 $617.00 $723.00 $1,173.00

Burleigh, Currumbin 9 $304.00 $380.00 $456.00 $486.00 $562.00 $912.00

Spicers Hidden Vale (Grandchester) 11 $391.00 $489.00 $587.00 $617.00 $723.00 $1,173.00

Byron Bay 14 $562.00 $703.00 $843.00 $873.00 $1,040.00 $1,686.00

Australia Zoo (Beerwah) 9 $304.00 $380.00 $456.00 $486.00 $562.00 $912.00

Caloundra 10 $347.00 $434.00 $521.00 $551.00 $642.00 $1,041.00

Coolangatta, Tweed Heads, Kooralbyn, Currmbin Valley 10 $347.00 $434.00 $521.00 $551.00 $642.00 $1,041.00

Couran Cove 8 $260.00 $325.00 $390.00 $420.00 $481.00 $780.00

Gold Coast Airport 10 $347.00 $434.00 $521.00 $551.00 $642.00 $1,041.00

Coolum 11 $391.00 $489.00 $587.00 $617.00 $723.00 $1,173.00

Kingscliff 11 $391.00 $489.00 $587.00 $617.00 $723.00 $1,173.00

River Heads 21 $971.00 $1,214.00 $1,457.00 $1,487.00 $1,796.00 $2,913.00

Spicers Peak Lodge (Maryvale ) 13 N/A N/A $758.00 $788.00 $934.00 $1,515.00

Noosa Heads 12 $448.00 $560.00 $672.00 $702.00 $829.00 $1,344.00

Sanctuary Cove 8 $260.00 $325.00 $390.00 $420.00 $481.00 $780.00

Surfers Paradise, Mainbeach, Broadbeach, Seaworld 9 $304.00 $380.00 $456.00 $486.00 $562.00 $912.00

BRISBANE CITY TO/FROM

Inner City Transfer base $98.00 $123.00 $147.00 $177.00 $181.00 $294.00

O'Reilly's (Canungra - Lamington National Park Road) 11 $391.00 $489.00 $587.00 $617.00 $723.00 $1,173.00

Burleigh, Currumbin 9 $304.00 $380.00 $456.00 $486.00 $562.00 $912.00

Byron Bay 14 $562.00 $703.00 $843.00 $873.00 $1,040.00 $1,686.00

Australia Zoo (Beerwah) 9 $304.00 $380.00 $456.00 $486.00 $562.00 $912.00

Caloundra 10 $347.00 $434.00 $521.00 $551.00 $642.00 $1,041.00

Spicers Hidden Vale (Grandchester) 11 $391.00 $489.00 $587.00 $617.00 $723.00 $1,173.00

Coolangatta, Tweed Heads,Kooralbyn,Currmbin Valley 10 $347.00 $434.00 $521.00 $551.00 $642.00 $1,041.00

Couran Cove 7 $232.00 $290.00 $348.00 $378.00 $429.00 $696.00

Tangalooma Ferry and Cruise terminal (Holt St ) 2 $127.00 $159.00 $191.00 $221.00 $235.00 $381.00

Brisbane Intl Cruise Terminal (Portside - Pinkenba) 2 $127.00 $159.00 $191.00 $221.00 $235.00 $381.00

Lone Pine Sanctuary (Fig Tree Pocket) 2 $98.00 $123.00 $147.00 $177.00 $181.00 $294.00

Dreamworld, Movieworld 6 $194.00 $243.00 $291.00 $321.00 $359.00 $582.00

Gold Coast Airport 10 $347.00 $434.00 $521.00 $551.00 $642.00 $1,041.00

Hyatt Coolum 11 $391.00 $489.00 $587.00 $617.00 $723.00 $1,173.00

Kingscliff 11 $391.00 $489.00 $587.00 $617.00 $723.00 $1,173.00

Mooloolaba, Maroochydore 10 $347.00 $434.00 $521.00 $551.00 $642.00 $1,041.00

Spicers Peak Lodge (Maryvale ) 13 N/A N/A $618.00 $648.00 $762.00 $1,236.00

Noosa Heads 12 $448.00 $560.00 $672.00 $702.00 $829.00 $1,344.00

Sanctuary Cove 7 $232.00 $290.00 $348.00 $378.00 $429.00 $696.00

Surfers Paradise, Mainbeach,Broadbeach,Seaworld 9 $304.00 $380.00 $456.00 $486.00 $562.00 $912.00

Twin Waters 10 $347.00 $434.00 $521.00 $551.00 $642.00 $1,041.00

GOLD COAST

 Zone 

 Standard 

Sedan 

(1 -2 pax) 

 Premium  

Sedan 

(1-2 pax) 

 People Mover 

(1- 4 pax) 

 People Mover 

(1- 6 pax) 

  Mini Coach 

(1-12 pax) 

 Luxury Coach 

20 Seater 

 Luxury Coach 

30 Seater 

 Wheelchair 

Accessible

 (1-4 pax) 

2 2 4 Trailer Included 30 5

GOLD COAST AIRPORT TRANFERS - TO/FROM

Surfers Paradise, Main beach, Broadbeach, SeaWorld, Versace, 

Marina Mirage
2 $127.00 $159.00 $191.00 $221.00 $235.00 $381.00

O'Reilly's (Canungra - Lamington National Park Road) 11 $381.00 $476.00 $572.00 $602.00 $705.00 $1,143.00

Brisbane City / Airport 10 $347.00 $434.00 $521.00 $551.00 $642.00 $1,041.00

Byron Bay 8 $260.00 $325.00 $390.00 $420.00 $481.00 $780.00

Coolangatta, Tweed Heads 1 $122.00 $153.00 $183.00 $213.00 $226.00 $366.00

Couran Cove, Hope Harbour Marina 5 $155.00 $194.00 $233.00 $263.00 $287.00 $465.00

Currumbin Valley (resorts) 6 $187.00 $234.00 $281.00 $311.00 $346.00 $561.00

Kingscliff 3 $134.00 $168.00 $201.00 $231.00 $248.00 $402.00

Kooralbyn 10 $347.00 $434.00 $521.00 $551.00 $642.00 $1,041.00

Sanctuary Cove/Hope Island 5 $155.00 $194.00 $233.00 $263.00 $287.00 $465.00

SURFERS PARADISE / BROADBEACH / MAIN BEACH TRANSFERS - TO/FROM

SeaWorld, Jupiter's Casino 1 $98.00 $123.00 $147.00 $177.00 $181.00 $294.00

Theme Parks: Movieworld, Dreamworld, Wet & Wild 3 $109.00 $136.00 $164.00 $194.00 $202.00 $327.00

O'Reilly's (Canungra - Lamington National Park Road) 10 $350.00 $438.00 $525.00 $555.00 $648.00 $1,050.00

Brisbane City / Airport 9 $295.00 $369.00 $443.00 $473.00 $546.00 $885.00

Byron Bay 9 $304.00 $380.00 $456.00 $486.00 $562.00 $912.00

Currumbin 2 $98.00 $123.00 $147.00 $177.00 $181.00 $294.00

Currumbin Valley (resorts) 6 $187.00 $234.00 $281.00 $311.00 $346.00 $561.00

Kingscliff 4 $132.00 $165.00 $198.00 $228.00 $244.00 $396.00

Kooralbyn 9 $304.00 $380.00 $456.00 $486.00 $562.00 $912.00

Noosa Heads 17 $733.00 $916.00 $1,100.00 $1,130.00 $1,356.00 $2,199.00

Palm Meadows, Royal Pines 2 $98.00 $123.00 $147.00 $177.00 $181.00 $294.00

Sanctuary Cove/Hope Island 3 $109.00 $136.00 $164.00 $194.00 $202.00 $327.00

Luggage Capacity - see terms for more details

Luggage Capacity - see terms for more details

On request

On request

On Request

On Request On Request

On request

On Request

 Trailer Required 

 Trailer Required 

On request
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All rates are inclusive of GST and relevant airport parking and tolls only.  Additional charges, Exclusions and full terms & conditions apply

Royale Limousines' Schedule of Rates - Wholesale (Nett)

Valid 1st April 2025 to 31 March 2026

(Updated July 1st, 2024)

SUNSHINE COAST

 Zone 

 Standard 

Sedan 

(1 -2 pax) 

 Premium  

Sedan 

(1-2 pax) 

 People Mover 

(1- 4 pax) 

 People Mover 

(1- 6 pax) 

  Mini Coach 

(1-12 pax) 

 Luxury Coach 

20 Seater 

 Luxury Coach 

30 Seater 

 Wheelchair 

Accessible

 (1-4 pax) 

2 2 4 Trailer Included 30 5

MAROOCHYDORE AIRPORT - TO/FROM

Caloundra/Maroochydore / Mooloolaba/Hyatt Coolum $122.00 $153.00 $183.00 $213.00 $226.00 $366.00

Noosa Heads $127.00 $159.00 $191.00 $221.00 $235.00 $381.00

Twin Waters $109.00 $136.00 $164.00 $194.00 $202.00 $327.00

NOOSA HEADS TO/FROM

Caloundra $199.00 $249.00 $299.00 $329.00 $368.00 $597.00

Hyatt Coolum $122.00 $153.00 $183.00 $213.00 $226.00 $366.00

River Head $700.00 $875.00 $1,050.00 $1,080.00 $1,295.00 $2,100.00

Maroochydore / Mooloolaba / Twin Waters $149.00 $186.00 $224.00 $254.00 $276.00 $447.00

ADELAIDE

 Zone 

 Standard 

Sedan 

(1 -2 pax) 

 Premium  

Sedan 

(1-2 pax) 

 People Mover 

(1- 4 pax) 

 People Mover 

(1- 6 pax) 

  Mini Coach 

(1-12 pax) 

 Luxury Coach 

20 Seater 

 Luxury Coach 

30 Seater 

 Wheelchair 

Accessible

 (1-4 pax) 

2 2 4 Trailer Included 30 5

ADELAIDE AIRPORT TRANSFERS - TO/FROM

International Airport - City $122.00 $153.00 $183.00 $213.00

Domestic Airport - City $122.00 $153.00 $183.00 $213.00

Inner City Transfer $98.00 $123.00 $147.00 $177.00

Hahndorf, McLaren Vale $199.00 $249.00 $299.00 $329.00

Barossa Valley $298.00 $373.00 $447.00 $477.00

HOURLY TOURS

 Zone 

 Standard 

Sedan 

(1 -2 pax) 

 Premium  

Sedan 

(1-2 pax) 

 People Mover 

(1- 4 pax) 

 People Mover 

(1- 6 pax) 

  Mini Coach 

(1-12 pax) 

 Luxury Coach 

20 Seater 

 Luxury Coach 

30 Seater 

 Wheelchair 

Accessible

 (1-4 pax) 

 CITY TOURS Hourly Rate - min 2 hours $127.00 $159.00 $191.00 $226.00 $235.00 $381.00 $546.00

2 hours $254.00 $318.00 $382.00 $417.00 $470.00 $762.00 $1,092.00

4 hours $508.00 $636.00 $764.00 $799.00 $940.00 $1,524.00 $2,184.00

6 hours $762.00 $954.00 $1,146.00 $1,181.00 $1,410.00 $2,286.00 $3,276.00

8 hours $1,016.00 $1,272.00 $1,528.00 $1,563.00 $1,880.00 $3,048.00 $4,368.00

10 hours $1,270.00 $1,590.00 $1,910.00 $1,945.00 $2,350.00 $3,810.00 $5,460.00

 - City Tours are fully customisable tours including standard packages such as: City Highlights, City Beaches, City by Night. 

 Zone 

 Standard 

Sedan 

(1 -2 pax) 

 Premium  

Sedan 

(1-2 pax) 

 People Mover 

(1- 4 pax) 

 People Mover 

(1- 6 pax) 

  Mini Coach 

(1-12 pax) 

 Luxury Coach 

20 Seater 

 Luxury Coach 

30 Seater 

 Wheelchair 

Accessible

 (1-4 pax) 

 REGIONAL TOURS Hourly Rate - min 2 hrs $133.00 $166.00 $200.00 $235.00 $246.00 $399.00 $572.00

2 hours $266.00 $332.00 $400.00 $435.00 $492.00 $798.00 $1,144.00

4 hours $532.00 $664.00 $800.00 $835.00 $984.00 $1,596.00 $2,288.00

6 hours $798.00 $996.00 $1,200.00 $1,235.00 $1,476.00 $2,394.00 $3,432.00

8 hours $1,064.00 $1,328.00 $1,600.00 $1,635.00 $1,968.00 $3,192.00 $4,576.00

10 hours $1,330.00 $1,660.00 $2,000.00 $2,035.00 $2,460.00 $3,990.00 $5,720.00

- Sydney regional tours are fully customisable tours including Hunter Valley, Port Stephens, Katoomba (Blue Mountains). All tours require minimum 8 hours

- Canberra regional tours are fully customisable tours including Lake George, Murrumbateman. All tours require minimum 4 hours

- Melbourne regional tours are fully customisable tours including: Yarra Valley (minimun 6 hrs), Ballarat (minimum 8 hrs), Mornington Peninsula Winery (minimum 8 hrs)

  Phillip Island (minimum 10 hours)

- Brisbane regional tours are fully customisable tours including Mount Tamborine, Noosa, Sunshine Coast. All tours require minimum 8 hours

- Gold Coast regional tours are fully customisable tours including Byron Bay, Hinterland. All tours require minimum 8 hours

- Sunshine Coast regional tours are fully customisable tours including Winery tours. Minimum 6 hours

- Adelaide regional tours are fully customisable tours including Barossa, The Fleurieu Peninsula and Adelaide Hills. Minimum 2 hours

Standard Sedan .vs. Luxury Sedan

Luggage Capacity - see terms for more details

Luggage Capacity - see terms for more details

 Trailer Required 

Standard Sedan

Chauffeur will hold a sign bearing passengers name which has been booked and enter terminal as per our standard waiting times (30min after actual flight landing and waits a further 60min for international 

flights and 30min for domestic flights)

Premium Sedan

Chauffeur will hold a logo or company sign or passengers name and enter terminal at actual flight landing and waits 60min for international flights and 30min for domestic flights

On request On request

On request

On request On request

 Trailer Required 
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On request

 On request 

 On request 
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All rates are inclusive of GST and relevant airport parking and tolls only.  Additional charges, Exclusions and full terms & conditions apply

Royale Limousines' Schedule of Rates - Wholesale (Nett)

Valid 1st April 2025 to 31 March 2026

(Updated July 1st, 2024)

Customer Instructions

Airport Pick Up

Hotel Pick Up

Cruise Terminals

Vehicle Passenger Capacity

Trailer

Not Applicable

Not Applicable

Included

20 Suitcases

24 Suitcases

24 Suitcases

Not Applicable

Not Applicable

Child Restraints

Terms and conditions
1. Net Rates and GST and after hour surcharge

All Rates are Nett Agent fee

Rates shown are inclusive of GST and the relevant tolls incurred travelling the most direct route point to point. 

2.  Transfers

3. Hourly Rates

Hourly hires are minimum of 2 hours. Additional time thereafter will be charged in 15 Minute increments of the hourly rate. Hours

calculated from base to base. Base is defined as capital city i.e. Sydney, Brisbane, Gold Coast, Canberra, Melbourne, Sunshine Coast, Adelaide.

4. Cancellations and No-Shows

Cancellations must be received in writing  ( email ) within the cancellation period:

No-shows will incur a charge equivalent to  100% of the contract rate.

Cancellations  received 24 hours or less will incur a charge of 100% of the contract rate (all vehicles)

Cancellation for TOUR/CHARTER  received between 24-72 hours will incur a charge of 60% of the contract rate (all vehicles)

5. Additional charges

Ask for quote

100%

50%

The following are additional services or items charged separately to the rates provided. All amounts quoted are inclusive GST.

Baby Seat, Capsules, Booster seats $30.00

Luggage Trailers $35.00

Parking Fee (excluding Airport) Cost + 20%

Entry Fee to Parks Cost + 20%

Food & Drinks (on request) Cost + 20%

Transfers from 22:00PM to 05:30am, inclusive, will incur an additional 50% surcharge in all locations

6.  Inappropriate Behaviour

7.  Vehicle type delivery

8.  Rates for Destination outside contracted Area

Any routes  not included in this tariff will default to Royale Limousines' Retail rate, less 10%, plus any tolls, waiting time and parking (at cost).

9.  Extra Stops

Extra stops (pick up or drop off) incurs 10% surcharge 

10.  One flight per booking

One flight per booking allowed (unless code share). Multiple flights require multiple bookings.

Transfer times
Travel  Times 

  Subject to traffic and weather conditions transfers to each site takes between

Sydney International Transfers typically takes between  45min and 1 hour

Sydney Domestic Transfers typically takes between  45min and 1 hour

Melbourne International Transfers typically take between 1 hour and 1.5 hours depending on the hotel location

Melbourne domestic Transfers typically take between 1 hour and 1.5 hours depending on the hotel location

Canberra Transfers typically takes between  25min and 40 mins

Adelaide Transfers typically takes between  15min and 20 mins

Schedule Pick up times from Hotel to Airport

Sydney International Hotel Pickup will be approximately 4 hours prior to the schedule flight departure

Sydney Domestic Hotel Pickup will be approximately 2 hours prior to the schedule flight departure

Melbourne International Hotel Pickup will be approximately 4 hours prior to the schedule flight departure

Melbourne domestic Hotel Pickup will be approximately 2.5 hours prior to the schedule flight departure

Canberra Hotel Pickup will be approximately 2 hours prior to the schedule flight departure

Adelaide Hotel Pickup will be approximately 2 hours prior to the schedule flight departure

 Operation Hours
  As per booking request , Royale operates 24 hours by  7 days per week 

 Contact Information
Nationally 1800 769 253

International +61 2 9660 3666 

Email: dispatchers@royalelimousines.com.au

Drivers will be at the meeting point 30 minutes after the flight actual landing time for both Domestic and International flights

Customers must proceed immediately to the designated meeting spot and endeavour to contact our driver as soon as possible. 

If unable to establish contact with the driver  please call Royale's Customer Service line on 1 800 769 253

If customers are not at pick up point at the schedule time and no contact made after an 1hr for International and 30min for Domestic flights, the transfer will be deemed a 'no 

show'. If passenger still requires a transfer a new booking is required at additional charge. You can avoid the 'no show' charge by contacting Royale prior 24 hours.  In the event of 

missed flights you can reschedule if Royale is notified prior to the vehicle being dispatched.

Completing the vehicle type request  you are acknowledging the vehicle passenger capacity.  

It is the agent responsibility to advise the correct passenger count.  

Note that vehicle type People Mover and Mini coach may have  different layouts i.e. People movers may be configured to suit 5 to 7 passengers and mini 

coach either 10 or 12 passenger capacity

2 Large Suitcases and 2 Carry on Luggage

4 Large Suitcases and 4 Carry on Luggage

Recommended Maximum (per Vehicle)

For hotel pick ups passengers must  proceed to hotel foyer at the scheduled  pick up time.

Our Driver will report to the concierge if unable to locate the  customer.  If no contact is made with the customer within the 15 minute grace wait time,  the transfer will be 

considered a 'No Show' and our driver will be dismissed.

If the customer has not been met by the driver at the scheduled time the customer must contact Royale Customer Service  on 1300 650 260  within the 15min grace waiting time.  

No refund will be granted unless contact has been made

When making passenger booking please observe vehicle Luggage restrictions.

White Bay Passenger Terminal, Circular Quay Overseas Passenger Terminal, Port Melbourne Cruise Terminal, Brisbane Cruise Terminal. 30 minutes waiting time included. After 

30 minutes the transfer will be deemed   a 'no show'. 

Passenger must contact Royale at least 1 hour before booking time to confirm pickup time if different from Booking time

Under the states legislation all children under 4 must be provided an authorised baby seat. Children between 4-7 years of age require a booster seat. Royale Limousines must be 

advised of children ages prior to arrival.   Our Chauffeurs reserve the right to refuse service if baby seat or booster have not been requested.   Refusal of service will incur 100% 

service fee.

Airport Arrival wait times included in the rate is up to 90 mins wait time for International arrivals  and 60 mins wait-time for Domestic arrivals

Please note Drivers will arrive at meeting point 30 minutes after actual landing time for both Domestic and International flights

Royale will endeavour to make contact with the passenger before dismissing the driver however please note additional charges may apply for extended wait time. 

 

Our Chauffeur reserve the right to refuse service where inappropriate or aggressive behaviour by customer affects safety. No refund will be offered in these circumstances.

Royale will endeavour to provide the vehicle requested, however the next best available vehicle will be used in the event of a mechanical breakdown or other exceptional 

Special Events: e.g. Grand Prix, Grand Finals, Concerts,

Olympics, Melbourne Cup Carnival e.g. Derby Day, 

Oaks Day, etc.

New Years Eve (18:00 to 06:00) including airport transfers

Public Holidays (as gazetted in each location)

30 Large Suitcases and 30 Carry on Luggage

 Luggage Capacity

Vehicle

People Movers

Sedans

Carry on only must order trailer for luggage 

Carry on only must order trailer for luggage 20 Seater

Mini Coach (8-12 pax)

People Movers with trailer

5 Large Suitcases and 5 Carry on Luggage. Wheelchair Accessible Veh

Stretch

30 Seater

2 Large Suitcases and 2 Carry on Luggage

Royale Limousines provides  a Private Limousine service door to door  Airport Service and hourly tours

mailto:dispatchers@royalelimousines.com.au

