
Visitor Category

Opening Hours*

---

Tour Times

Inclusions Adult Child (4-13) Concession Adult Child (4-13) Concession

FIT 9am-5pm

Attraction entry, Sanctuary Story & SKYwalk access, 

free car parking $28.00 $15.00 $19.00 $19.60 $10.50 $13.30

Groups 10-100 ppl 9am-5pm

Attraction entry, Sanctuary Story & SKYwalk access, 

free coach parking $25.00 $14.00  - $17.50 $9.80  - 

Educational Groups 10+ 9am-5pm

Attraction entry, Private Tour Guide Sanctuary Story & 

SKYwalk access, free coach parking $28.00 $15.00  - $19.60 $10.50  - 

Guided Walk and Talk 

Tours (10-100ppl)
9am-5pm

Private Koala Guide 45 minute tour Educational 

experience (only available once an applicable 

attraction entry fee is paid)
$5.00 $3.00 $3.00 $3.50 $2.10 $2.10

Lunch with Koalas 12pm-1:30pm

Attraction entry, Private Guided Walk & Talk tour, 

delicious Aussie BBQ Luncheon and reusable 

souvenir Koala Sanctuary drink bottle
$49.95 $37.95 - $34.97 $26.57  - 

All rates expressed in AUD$ and inclusive of 10% GST

EXTRA INFORMATION

ADULT: Aged from 14 year and above.

CHILDREN: Child rates apply to children aged 4-13 years inclusive. 

Children aged 3 & under may enter free of charge with a full fee paying Adult. ABN: 167 443 778 76

CONCESSION: Concession entry is available for full-time students aged over 15 years and visitors aged over 60 with appropriate valid ID, 562 Gan Gan Road, One Mile, NSW 2316

such as Student Card, pensioner card or seniors card. t: +61 2 4988 0800 

Carers accompanying a disabled or frail visitor may enter free on presentation of a valid companion card. e: koalasanctuary@portstephens.nsw.gov.au

The visitor they accompany will pay the concession rate. w: www.portstephenskoalasanctuary.com.au

Standard Group rate includes 1 tour guide FOC for every 10 pax. Primary and Secondary Educational groups are eligible for the

Educational rate within school term periods. 

Educational rate not applicable on weekends and within School or Public Holiday periods. 

Educational Rate includes Exclusive Tour Guide. 

Tertiary groups are eligible for the Standard Group Rate.

BLACKOUT PERIODS: Rates Not valid on: 25/12/2025 - Sanctuary Closed

*OPENING HOURS: Opening Hours are seasonally adjusted. Winter months close at 4.00pm (last entry at 3pm). Last Updated:
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KOALA SANCTUARY DAY VISITOR RATES | Inbound Rates Only

RETAIL RATES INBOUND RATES 30%

Port Stephens Koala Sanctuary

3 July 2024

Min 10 persons, Estimate Number 24 Hours before, Confirmed number by 10am day of, Lunch Time between 12:00pm and 1:30pm, 

Cancellation 2 days or greater - no charge, within 24 hours full payment, 1 FOC per 10 Persons (Max 3 per group)
LUNCH WITH KOALAS:

GROUPS | EDUCATIONAL | 

FOC:



Tents / Rooms
Bedding 

Configuration

Max 

Occupants

2ppl

Single Night

 2ppl

Two Nights

 2ppl

Three Nights

Extra 

Adult Per 

night

Extra 

Child Per 

night

2ppl

Single Night

2ppl

Two Nights

2ppl

Three Nights

Extra 

Adult Per 

night

Extra 

Child Per 

night

Deluxe Glamping Tent 

(6 tents)

1x Split King 

Bed (S,T,D)
2 People $499.00 $830.00 $1,245.00  -  - $349.30 $581.00 $871.50  -  - 

Superior Glamping Tent 

(14 Tents, inc 2 

Accessible)

1x Queen Bed

1x Single Bed

1x Trundle

4 People $475.00 $798.00 $1,197.00 $55.00 $45.00 $332.50 $558.60 $837.90 $38.50 $31.50

One Bedroom Deluxe

(4 rooms)

1x King Bed

1x Single Bed

1x Trundle

4 People $419.00 $710.00 $1,065.00 $55.00 $45.00 $293.30 $497.00 $745.50 $38.50 $31.50

One Bedroom Suite

(8 rooms)

1x Queen Bed

1x Single Bed
3 People $385.00 $638.00 $957.00 $55.00 $45.00 $269.50 $446.60 $669.90 $38.50 $31.50

Studio Deluxe

(8 rooms)
1x Queen Bed 2 People $349.00 $590.00 $885.00  -  - $244.30 $413.00 $619.50  -  - 

Driver Room Rate 1x Queen Bed 1 Person - - - - - $180.00 - - - -

*Aussie BBQ Dinner 

Experience - Self cook
n/a 2 People $95.00  -  -  -  - $66.00  -  -  -  - 

*Aussie BBQ Dinner 

Experience - self cook
n/a 4 People $170.00  -  -  -  - $120.00  -  -  -  - 

*Asian Twist Option n/a 2 People $38.00  -  -  -  - $26.00  -  -  -  - 

* BBQ Dinner Menu items on separate sheet All rates expressed in AUD$ and inclusive of 10% GST

EXTRA INFORMATION

INCLUSIONS:

Deluxe Glamping Tent One Bedroom Deluxe

Superior Glamping Tent One Bedroom Suite

Studio Deluxe

 - Overnight accommodation in a Deluxe / Superior  - Overnight accommodation in motel style rooms

   Glamping tent with ensuite and lux furnishings   - In Room Continental Breakfast ingredients

 - Welcome Hamper on Arrival  - Unlimited Entry into Koala Sanctuary

 - In Tent Continental Breakfast ingredients  - Guided Walk n Talk & morning Koala Viewing
 - Unlimited Entry into Koala Sanctuary

 - Guided Walk n Talk & morning Koala Viewing
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RACK RATES INBOUND RATES 30%

IMPORTANT INFORMATION

Extra Person Rate Accom Blackout Dates

Extra Person Rate applies to 

any additional person staying 

in the room. Adult and Child 

rate applies.

Children Ages

12 Apr 2025 - 24 Apr 2025

27 Sep 2025 - 12 Oct 2025

20 Dec 2025 - 31 Jan 2026

25th December

25 Mar 2026 - 28 Mar 2026

Arrivals & Departured are not

available on the following dates:

1st January

Accommodation: Child rates 

apply to children aged 4-13 

years.


