NRMA Parks and Resorts Overview

Dear Chris and Simon,
 
Simon, it was lovely to meet you at ATE and I hope the remainder of your week was very productive. 
 
As discussed, please find attached the agreement for our new properties Angourie Resort and Turtle Sands.  I am still investigating where we can work together on booking sites at our holiday parks.  I will also shortly send through an amendment for the Tasmanian agreement to include the Freycinet Lodge Coastal Pavilions (I hope that will make Shobhana very happy). 
 
Connectivity / Product system support
· Please have the team reach out to me should there be any interest to connect via Sitemider or TourPlan.
· Please let me know if you require any sales or product support to upload property information into your system.
 
Turtle Sands
· The property is located at Mon Repos, Qld, a significant turtle nesting area that supports the largest concentration of nesting marine turtles on the Australian mainland.  NRMA has a responsibility and is contractually obligated to protect the turtle habitat, and as such we require all guests to adhere to the Turtle Protection Promise (TPP).  
· All guests staying between 15 October to 31 May must be provided with a copy of the TPP prior to their stay.  I suggest it becomes part of the booking process year-round.
· As a condition of selling Turtle Sands, you must agree that the TPP link (here) is present in every guest itinerary, and that all sales and reservations agents are aware of the TPP at time of booking.
· At this stage the TPP is provided as information at time of booking, then agreed upon/signed on arrival.  In the future we will provide a link that allows the guest to digitally sign prior to arrival.
· This property is currently a “room only” property as there is no restaurant on site.  In saying that, we are collecting interest from partners who wish to include a continental breakfast hamper in their room rate (rooms are equipped with kitchen facilities).
 
New banking and contact details
· On page 1 of both attachments you will find the new bank account exclusively for NRMA Parks and Resorts trade clients.  Please note this excludes the Tasmanian properties which continue to have their existing banking details in place.
· We have a dedicated team in place to assist with FIT and group bookings:
· FIT: trade.reservations@nrmaparks.com.au (excluding Tasmania)
· Groups: trade.groups@nrmaparks.com.au (all properties)
 
Group bookings
· While your current contract specifies access to five designated properties, we are pleased to confirm that we are able to accommodate group bookings across our entire portfolio. This flexibility allows you to take full advantage of our range of accommodation options to best suit your group's needs, subject to availability. We are committed to providing a seamless and convenient booking experience.
 
Please let me know if I can be of any further assistance.  Happy selling!
 
Megan Coelho (she/her)
Contracting & Distribution Specialist
+61 7 5607 1405 (ext. 0132)
NRMA Parks and Resorts acknowledges the Traditional Custodians of the land and waterways on which our business operates. We pay our respects to Aboriginal and Torres Strait Islander Elders past, present and emerging.
nrmaparks.com.au


