Where Every Drop Leads to an Adventure

GLOBAL FIT & GROUP COMMISSIONABLE RATES 2025/26

Inbound Rates 20%

Valid 01 April 2025-31 March 2027

Cairns, QLD, 4870 Australia
T:+617 42433242
E: info@cairnswaterfalls.com

TOURS
CAIRNS Waterfalls
FIT AND GROUP COMMISSIONABLE LENGTH OF ADULT ADULT CHILD CHILD N MIN MAX
Il e ool 2e lusi TOUR Retail Rates Nett Rates B Ratesett NUMBER OF | NUMBER OF
(All Rates are Per Person & Inclusive Rates PAX PAX
of GST)
Cairns Canyoning Products
Crystal Canyon Tour $249.00 $199.20 $199.00 $159.20
5 Hours 3 76
Behana Canyon Tour $249.00 $199.20 $199.00 $159.20
5 Hours 3 24
Advanced Spillway Tour $449.00 $359.20 N/A N/A
10 Hours 4 10
Rapid Boarders Products
Barron River Boarding Tour
5 Hours $299.00 $239.2 N/A N/A 3 10
Tully River Boarding Tour
11 Hours $499 $399.2 N/A N/A 4 10
Barefoot Tours Products
Explorer - Waterfall & Rainforest Tour
5 Hours $139.00 $111.20 $129.00 $103.2 5 45
Splash n Dash - Swimming Tour 5 Hours $139.00 $111.20 N/A N/A 5 45
Atherton Tablelands Siteseeing Tour
10 Hours $149.00 $119.20 $139.00 $111.2 5 45
Custom Private Charter Tours for Groups $5000
(Up to 50
11 Hours Guests) $4,000 N/A N/A 6 50
Creek To Coral Package 2-Day Tour $749 $599.2 $549 $439.2 5 45
WhatSUP Cairns Products
Fitzroy Island Guided Tour 5 Hours $279 $223.20 N/A N/A 4 6
Lake Tinaroo Guided Tour 5 Hours $169 $135.2 $129 103.2 10 17
Reef & Rainforest Camp 3-Day-Tour- $1,325 $1,060 N/A N/A 6 6
inclusive
adventure
SUP Private Lesson 2 hours $150 $120 N/A N/A 1 2
Suicide prevention/ wellness (Stand Up 3 hours $1343 $1,074.4 N/A N/A 10 17
Paddle) -$1683 -$1,346.4
(Depends on the | (Depends on
pick up location) | the pick up
location)




GENERAL BOOKING AND RATE INFORMATION

BOOKING AND RATE NOTES

Season(s)

One Season Year Round Rates (Departure days for each tour type may vary. See details below)

Blackout Dates

December 25 2025; January 1 2026

Rates are based upon Adult Passengers

Any person aged 12 and above is considered an adult

Child Policy

Child rate applies to children 6-11 years old

Children under 8 are unable to participate in canyoning tours

For Barefoot tours;

The minimum age for children to participate is 8 years of age. 8 - 11 years of age is considered a
child rate.

Weather Policy

Tours operate in all weather conditions unless deemed unsafe outside of safety standards

Cancellation Policy

As per Terms & Conditions attached

Groups

Minimum 10 paying passengers = 11t person FOC. Up to a maximum of 2 FOC persons per group.
For Barefoot tours;

Tour guides who have organized party bus groups are able to go for free, also if it is your birthday
and you have organized a party bus group then your ticket will be compensated.

Cancellation Policy - Groups

As per Terms & Conditions attached

Bank Account Details

Financial Institution: Commonwealth Bank
Branch/BSB: 062-692

Account No.: 3864 8669

Account name: Cairns Canyoning

Booking Procedures

All booking requests should be sent to info@cairnswaterfalls.com

ADDITIONAL CHARGES $ COST NOTES
Hotel Pick - up FOC During Tour - Nett-non commissionable (direct to crew only)
Northern Beaches Pick up $30.00 During Tour - Nett-non commissionable (direct to crew only)
Transfers: Port Douglas (Flat Fee) $350.00 We will pick you up and drop you off at your designated location.
Upgrade: Hot Lunch (Per Person) $20.00 We will prepare a lovely selection of enjoyable hot lunch items.
Photo & Videos $85 Per package Item - Nett-non commissionable (direct to crew only)
Shoe Hire $10.00 Per Item - Nett-non commissionable (direct to crew only)




Tour Details,

Days of

Itmerary and Tour Itinerary Tour Inclusions Tour Exclusions Departure _ Operation/ . To.u r
Inclusions Return Details Departure | Highlights
Upon gathering participants in ®  Abseiling Shoe Hire Photo | Departure 7 days a 25m
Canyoning Tours at Cairns, our pre-tour process Harness Packages Video | Point—Reef Fleet [ week Abseiling
Crystal Cascades begins with a comprehensive e Impact Vest | Hire Terminal, 1 except ina
briefing. e Helmet Spence St, Xmas day waterfall,
Crystal Cascades offers a more e Rash Guard Cairns CBD and New Waterfall
technical skills experience, e Wetsuit Years Day cave
featuring exhilarating abseiling e National Departs 0630 adventure,
and rappelling in a challenging parks - Returns large cliff
environment. On the other hand, fees 1130 jumps, 4
abseil
participants are informed, ON Request: Depart 10am points
provided with specific details High Float Jacket - - Returns Climbing
regarding equipment and attire, PFD 3pm atop
and given a final on-site briefing waterfalls
before embarking on the technical Departs 1200
afiventurfe at Crystal Cascades. - Returns Cliff jumps
This adaptive approach ensures a 1700
tailored and secure experience for .
. Rapid
all participants. .
slides
Upon gathering participants in o  Abseiling Shoe Hire Photo | Departure 7 days a
Canyoning Tours at Cairns, our pre-tour process Harness packages Video | Point —Reef Fleet | week
Behana Gorge begins e Impact Vest [ Hire Terminal, 1 except
with a comprehensive briefing e Helmet Spence St, Xmas day
Behana Gorge, located 30 e Rash Guard Cairns CBD and New 12m
minutes south, provides a family- | e  Wet suit Years Day | Abseiling
friendly adventure with a mix of e National Departs 0630 ina
climbing, descending, and white parks Returns 1130 waterfall,
water activities in the stunning fees Waterfall
Wooroonooran National Park. Depart 10am cave
Skill levels and individual ON Request: i adventure,
; q Returns large cliff
preferences are weighed to High Float Jacket - 3pm ' g
make an informed decision on PFD Jumps,
the course that best suits the Climbing
group dynamics. Once the Departs 1200 atop
selection is made, participants - Returns waterfalls
are informed, provided with 1700
specific details regarding Cliff jumps
equipment and attire, and given
a final on-site briefing before water
embarking on the family-friendly slides

activities at Behana Gorge. This
adaptive approach ensures a
tailored and secure experience
for all participants.




Advance Spillway Embark on an unparalleled full- o  Abseiling Shoe Hire Photo | Departure Monday, Very
Tour day adventure that transcends Harness packages Video | Point — Reef Fleet | Wednesda | remote
the ordinary, delving into the ® Impact Vest [ Hire Terminal, 1 % tour with
heart of the Daintree rainforest e Helmet Lunch Spence St, Friday 60m high
via a unique entry point — the e Rash Guard Cairns CBD abseils in
Spillway of Lake Morris Dam. e  Wet suit Can run waterfalls
Our exclusive journey e  National other days | -Some
commences at this secluded parks Departs 0630 onrequest | larger
location, providing privileged fees — Returns slides and
access to a pristine river system 1700 jumps as
that winds its way through the well we
captivating landscapes of the believe
Daintree. less than
This advanced tour culminates at 500
the awe-inspiring Crystal people
Cascades, offering an unrivaled have ever
Waterfalls experience. Please be gone on
advised that this expedition is this river
not for the faint of heart; it system.
demands a high level of
proficiency in Waterfalls.
Prior experience in navigating
challenging terrains is crucial, as
this expedition is designed for
seasoned adventurers seeking a
truly exceptional and rigorous
exploration of the rainforest's
hidden gems. Unveil the
mysteries of the Daintree
rainforest on a tour tailored for
the daring and experienced.
Departure
Exclu'smns/what Pomt.— Reef Fleet Suitable
to bring; Terminal, 1 for
spence St, families,
* BYO food - Cairns CBD !
people
. . Snacks .
Just a short 15 minute drive looking for
) . Board | 12:00pm-4:30pm .
from Cairns, we take you to the their next
K . shorts,
mighty Barron River surrounded ] adventure,
R . swimmers, rash
by the tropical rainforest. . ortotry
. . top (optional) .
Barron Gorge National Park is . Dr something
well known as one of two Inclusions: Y new. Come
X . X . clothes, towel,
whitewater rafting hotspots *Wetsuits (Winter check out
; . sunscreen -,
around Cairns over a challenging | Season) R Shoes Australia’s
grade 3 whitewater... If you have | eHelmet, Life , only
. . aren’t needed, . .
already been whitewater rafting | Jacket, . riverboardi
; I . . but thick or
before, riverboarding is your next | Fins, Riverboard ng tour
) neoprene socks
adventure! eSafety equipment company.
. N L can be a good .
. Riverboarding in Cairns is a more | to wear for the . With a
Barron River . ) . idea for under 12:00pm- .
. personal experience where riverboarding . maximum
Boarding Tour . the fins to 4:30pm
everyone has their own adventure of 16
A . ) ) prevent .
individual riverboards, fins, and eProfessional . . people in
. . . rubbing/blisters
safety equipment. We go head instruction from a . Extra your group
first into the river rapids, tackling | certified instructor cash if you (unless
the course from within the eReturn Shuttle y private
. would like to
Barron Gorge River (as opposed Transport from charter),
. ) purchase your .
to on the river). Allbout Cairns hotos,video/s this is
Basic swimming skills are Shop to location ﬁoe definitely a
required. Your experienced tour ) personal
. ) hire/transfers .
guides will show you how to read ) experience
. . or merchandise -
the water and tips on making the . to enjoy in
most of your riverboarding the Wet
i Gropr A
experience. Tropics on
0&
the Barron
attachments N
River in
(must be hands
Queenslan
free) d
D Wear ’

contact lenses




rather than
prescription
glasses.
. Daily
medication
L]

Humo
ur & a sense of
adventure

Tully River Boarding
Tour

Just a short 2Hour drive from
Cairns, we take you to the mighty
Tully River surrounded by the
tropical rainforest.
Misty Mountain National Park is
well known as one of two
whitewater rafting hotspots
around Cairns over a challenging
grade 4 whitewater... If you have
already been whitewater rafting
before, riverboarding is your next
adventure!
Riverboarding in Cairns is a more
personal experience where
everyone has their own
individual riverboards, fins, and
safety equipment. We go head
first into the river rapids, tackling
the course from within the Gorge
(as opposed to on the river).
Strong swimming skills are
required. Your experienced tour
guides will show you how to read
the water and tips on making the
most of your riverboarding
experience.

Inclusions:
eWetsuits (Winter
Season)

eHelmet, Life
Jacket,

oFins, Riverboard
eSafety equipment
to wear for the
riverboarding
adventure
eProfessional
instruction from a
certified instructor
eReturn Shuttle
Transport from
Cairns to location

Exclusions/what
to bring;

* BYO food —
Snacks
. Board
shorts,
swimmers, rash
top (optional)
. Dry
clothes, towel,
sunscreen
. Shoes
aren’t needed,
but thick or
neoprene socks
can be a good
idea for under
the fins to
prevent
rubbing/blisters
. Extra
cash if you
would like to
purchase your
photos/video/s
hoe
hire/transfers
or merchandise
L]

Gropr
o0&
attachments
(must be hands
free)
. Wear
contact lenses
rather than
prescription
glasses.
. Daily
medication
L]

Humo
ur & a sense of
adventure

Departure

Point — Reef Fleet
Terminal, 1
Spence St,

Cairns CBD

8am-6:30pm

12:00pm-
4:30pm

Suitable
for
families,
people
looking for
their next
adventure,
ortotry
something
new. Come
check out
Australia’s
only
riverboardi
ng tour
company.
With a
maximum
of 16
people in
your group
(unless
private
charter),
this is
definitely a
personal
experience
to enjoy in
the Wet
Tropics on
the Barron
River in
Queenslan
d.




Embark on an Instagram-worthy
tour of Cairns, immersing
yourself in the natural beauty of
the region.

Our first stop takes you to the
Cairns Botanical Gardens, a
tranquil oasis showcasing the
vibrant tropical flora that thrives
in this part of Australia.

Capture the lush greenery and
colorful blooms as you wander
through this botanical haven.
We then head to Crystal
Cascades, a mere 20 minutes
north of Cairns, offering a
stunning natural playground for
adventurous souls. Engage in the
thrill of navigating the
challenging Crystal Cascades
section, complete with abseiling
and rappelling experiences
amidst the rainforest backdrop.

Our next destination is the
picturesque Lake Morris
Lookout, providing a
breathtaking panorama of the
surrounding landscapes. Capture
the essence of Cairns from this
elevated vantage point before
our final stop.

Concluding our journey, we
make our way to Gordonvale
and Behana Gorge, where a
scenic waterfall climb and
family-friendly activities await.
With opportunities to swim,
explore, and photograph the
diverse landscapes, this Cairns
Instagram tour promises a visual
feast of unforgettable moments.
#Cairnswaterfalls
#instagramTour

Comfortable air
conditioned bus

All national parks
fees and permits

Lunch

Departure

Point — Reef Fleet
Terminal, 1
Spence St,

Cairns CBD

Departs 1000
—Returns
1500

7 days a
week
except
Xmas day
and New
Years Day

*The tour starts from Cairns. The
departure time is 10:00 a.m..
*The tour goes from Cairns out
to Gordonvale. Here, participants
get to see the sugar mill and
learn about the cane toads of Far
North Queensland.
sAfter Gordonvale, the tour
proceeds to Walsh's Pyramid.
*From Walsh's Pyramid, the tour
offers a chance to stop off at
Behana Gorge.

. The tour then goes
down to Babinda. In Babinda,
several activities are available:

. From Babinda Boulders,
the tour will go down to
Josephine Falls. Here,
participants can have a swim,
play on the little natural rock
slide, and immerse yourself in
amongst the rainforest.

. Return to Cairns: After
Josephine Falls, the tour heads

Comfortable air
conditioned bus
-All national parks
fees and permits

Exclusions/
what to bring;

e BYO food —
Snacks

* Board shorts,
swimmers, rash
top (optional)

¢ Dry clothes,
towel,
sunscreen

® Shoes aren’t
needed, but
thick or
neoprene socks
can be a good
idea for under
the fins to
prevent
rubbing/blisters
e Extra cash if
you would like
to purchase
your

Departure

Point — Reef Fleet
Terminal, 1
Spence St,

Cairns CBD

10am - 3:30pm
(5.5 hours)

Everyday

The tour
offers a
chance to
stop off at
Behana
Gorge.
Here,
participant
s can have
a quick
look at one
of the
most iconic
waterfalls
in the
region.
In Babinda,
several
activities
are
available:
o

Vi
sit the




back to Cairns. The expected photos/video/s museum to
return time is around 3:30 p.m. hoe see all the
hire/transfers stuff that
or merchandise happened
* Gropro & for the
attachments cyclones.
(must be hands o
free) G
e Wear contact o
lenses rather swimming
than at the
prescription Boulders.
glasses.
e Daily
medication
* Humour & a
sense of
adventure

Creek To Coral Day 1 Details: . Morning | Exclusions/ Departure Everyday Highlights:

Package *The journey involves driving & Afternoon what to bring; Point — Reef Fleet eRiver
down the coast Snacks Terminal, 1 exploratio
eYou will stop off at Yiddi Bay to . Locally e BYO food — Spence St, n
see the cassowaries, which are grown tea and Snacks Cairns CBD eNatural
roaming wild there. plunger coffee ¢ Board shorts, rock slides
eThe tour then proceeds to swimmers, rash | 10am eWater fall
Mission Beach, with an estimated top (optional) abseiling
arrival time around 4:00 PM ¢ Dry clothes, oCliff &
eGuests will stay overnight in towel, river jumps
Mission Beach at local sunscreen eRefreshin
accommodation * Shoes aren’t g natural
eAccommodation options are needed, but pools
available at three star, four star, thick or elearn
or five star levels neoprene socks about the

can be a good rainforest
Day 2 Details: idea for under and
¢In the morning, guests will be the fins to regional
picked up by Myroo prevent ecosystem
eMyroo operates the Dunk Island rubbing/blisters eSocial,
and Reef cruise e Extra cash if fun, and
*You will travel by boat from you would like unforgetta
Clump Point Jetty over to Dunk to purchase ble group
Island your vibe
*On Dunk Island, you'll have the photos/video/s eWhether
opportunity to wander around hoe you're
ePaddleboards (subboards) will hire/transfers chasing the
be available on the boat for or merchandise thrill or
guests to play on, particularly at ® Gropro & just love
the island for about an hour attachments immersing
e After visiting Dunk Island, the (must be hands yourself in
boat will head out to the Great free) nature—
Barrier Reef ¢ Wear contact this is
eYou will have lunch at the reef lenses rather adventure,
eThere will be opportunities to than Cairns-
snorkel around in two different prescription style.
snorkel sites at the reef glasses.
*The boat is expected to be back e Daily
at Clump Point around 4:30 PM medication
eFrom Clump Point, guests will e Humour & a
jump back on the transfer bus sense of
which will bring them back to adventure
Cairns.

SUP- Fritzroy Paddle boarding lesson on the eMask/Snorkel/fi | eBoat eMeet your guide | Every Sun When the
land then on the water, followed ns and stinger TRANSFERS not | ontheisland fora | and Mon weather is
by snorkel brief then we do this suit in summer included 10 am Tour down great, we
on the water and make sure you months at the camp go to shark
are super safe before we go. *SUP lesson on eWater bottles | grounds left of fin bay
With crystal clear waters where land and water the jetty about a where no
the rainforest meets the beach eGuided paddle eSunscreen 5 min walk, but people go

o Drift snorkel please be there and we




that's just to mention some of eTowel for 9.30 am sign have the

what you will see. Group size:  4-6 in and stretch. beach to
*This will require ourselves

After your tour you have day you to catch the or little

hours to explore the wonders of 8am ferry with Fitzroy if

the island or finish your day at Fitzroy island the

Foxy's bar for a cocktail. We are ferries. No weather is

on the water in total for 5 hrs pressure there amazing.

with stops along the way and are many boats

fruit snacks to fill our bellies. Allie that go we won't

also provides homemade lunch, leave without

or BBQ if not raining that is. you.

Don't forget your drink bottle

and sunscreen.

If you don't like wearing a stinger

suit in summer please bring

leggings and top to match long

sleeved.

SUP- Tinaroo o Skills eWatershoes Duration: Every Mon | Lake
Queensland Parks and Wildlife * Rescue only, or pay an Tinaroo
care for the portion of Tinaroo  Turning, stopping | additional $5 to | Sunset Tour Time: actsasa
that we paddle. This area is both | techniques hire some 3pm - 9pm reservoir
beautiful, and home to much ¢ Fully guided eCamping fees for the
wildlife. The differing climate and | * National Park for optional Approx. 2 hour water
scenery of the Tablelands is fees overnight stays | water time, 1 supply to
astounding and shows the * Bonfire after our hour land time, 5 the
beauty and diversity of our paddle hours total Atherton
region. ¢ Light snacks experience Tablelands

and feeds
We offer lessons, tours, and SUP the Barron
Yoga for group bookings, school River that
camps and family day out.--- min flows all
bookings 10 max 17 this is self the way
drive and you meet your through
instructor there. Cairns to
the Ocean.
With a
surface
area of
3,500
hectares
there is
plenty to
explore!!
Tour Details, Days of

Itinerary and
Inclusions

Tour Itinerary

Tour Inclusions

Departure —
Return Details

Operation/Depar
ture

Tour Highlights




Atherton Tablelands
Waterfall Day Tour

Guests will meet Bus Bay #7,
Reef Fleet Terminal, 1 Spence St,
Marlin Marina at 7: 30am.Then
from there you will set off on
your scenic tour to the
Tablelands.

Throughout the day you will visit
many beautiful locations within
the tablelands. You will visit the
ancient Cathedral or Curtain Fig
Tree, enjoy the picturesque
beauty of Milla Falls and water
circuit, and indulge in the
natural splendor of Josephine
Falls.

Whilst enjoying a scenic morning
and afternoon tea break, with
locally grown tea & plunger
coffee to kickstart your
adventure. You will take part in
swimming in Lake Eacham's
clear waters, then enjoy a
delicious picnic lunch featuring
fresh, local ingredients.

Then you will discover special
locations in order to spot unique
rainforest wildlife, such as
cassowaries and tree kangaroos

Discover the
beauty of the
Atherton
Tablelands in
one day
Immerse

yourself in iconic

waterfalls,
including the
famed Millaa
Millaa Falls Take
a refreshing
swim in volcanic
crater lakes,
surrounded by
nature's majesty
Encounter
unique wildlife
in their natural
rainforest
habitat Enjoy
comprehensive
inclusions like
transport, local
guides and
delicious meals

° Departs:
7:30am e
Returns:
6:00pm
(approx)
Reef Fleet Terminal,
1
Spence St,
Cairns CBD

7 days a week
except Xmas day
and New Years
Day

Small personalized
tour with
maximum 20
people
Discovering the
beauty of the
Atherton
Tablelands in one
day

Eco-friendly
adventure through
the World Heritage
Wet Tropical
Rainforest

Locally grown tea &
plunger coffee to
kickstart your
adventure

A delicious picnic
lunch featuring
fresh, local
ingredients
Freshwater
swimming in
natural pools and
waterfalls

Custom Private
Charter Tours for
Groups

Guests will meet Bus Bay #7,
Reef Fleet Terminal, 1 Spence St,
Marlin Marina at 7:30a, or you
have the option to be picked up
at a designated location of your
choice.

Then from there you will set off
on your scenic tour to the
Tablelands. Throughout the day
you will visit many beautiful
locations within the tablelands.

You will visit the ancient
Cathedral or Curtain Fig Tree,
enjoy the picturesque beauty of
Milla Falls and water circuit, and
indulge in the natural splendor
of Josephine Falls.

Whilst enjoying a scenic morning
and afternoon tea break, with
locally grown tea & plunger
coffee to kickstart your
adventure. You will take part in
swimming in Lake Eacham's
clear waters, then enjoy a
delicious picnic lunch featuring
fresh, local ingredients. Then
you will discover special
locations in order to spot unique
rainforest wildlife, such as
cassowaries and tree kangaroos

Discover the
beauty of the
Atherton
Tablelands in
one day
Immerse

yourself in iconic

waterfalls,
including the
famed Millaa
Millaa Falls Take
a refreshing
swim in volcanic
crater lakes,
surrounded by
nature's majesty
Encounter
unique wildlife
in their natural
rainforest
habitat Enjoy
comprehensive
inclusions like
transport, local
guides and
delicious meals

® Departs:
7:30am
®  Returns:
6:00pm
(approx)
®  Reef Fleet
Terminal, 1
Spence St,
Cairns CBD
Can also
provide pick
ups You have
the option to
be picked up
ata
designated
location of
your choice

7 days a week
except Xmas day
and New Years
Day

Small

personalized tour
with maximum 50
people Discover
the beauty of the
Atherton
Tablelands in one
day

Eco-friendly
adventure through
the World Heritage
Wet Tropical
Rainforest

Locally grown tea &
plunger coffee to
kickstart your
adventure

A delicious picnic
lunch featuring
fresh, local
ingredients
Freshwater
swimming in
natural pools and
waterfalls




TERMS & CONDITIONS

Bookings Bookings require your Reference No and advice of payment details.
Infant Policy Children under the age of 8 cannot participate in physical activities.
Child Policy Minimum age for children to participate is 8 years of age.

However, for our private custom group tours, we offer more flexibility regarding age restrictions to accommodate
the unique needs of your group. While we welcome guests of all ages, we advise that children under 3 years old may
not be suited for the full extent of the tour activities, especially swimming in certain locations. Although we can
adjust our itinerary to be more child-friendly, please note that we do not provide car seats, and children are not
permitted in the front seats for safety reasons.

It's important to consider the length of the day and the activities involved when deciding if the tour is appropriate
for your children. We aim to ensure that our tours are enjoyable for all participants, and we’re happy to discuss
modifications to make your private charter experience perfect for your group’s needs.

Additional Charges

Fuel and carbon levy surcharges may apply. These are payable directly to the tour operator.

Safety Guidelines

Pregnancy: We don’t recommend the tour if you're 37 weeks or later pregnant.
Fitness/Swimming Levels: We cater to everyone’s pace, size, and ability.

o  Medical Conditions: Please inform us of any diet requirements, allergies, surgeries, impairments, or
disabilities that may affect your enjoyment during the tour.

Transfers to Departure Point

Transfers are included in all rates

Cancellation Policy

For general booking;

50% cancellation fee will apply if a tour is canceled within 48 hours of travel date. 100% non-refundable if canceled
within 24 hours of travel date.

Our cancellation policy for Group bookings is designed to accommodate the planning and resources involved in
creating your custom adventure. Here’s how it works:

o  More than 31 days before departure: We retain a 10% administrative fee.
e 11-31 days before departure: A cancellation fee of 25% applies.
®  4-10 days before departure: A cancellation fee of 50% applies.

® Less than 72 hours before departure: Unfortunately, we cannot offer a refund.

In the event of a cancellation by Barefoot Tours, you'll receive a full refund. For bookings made through a Travel
Agent, please consult their terms and conditions, as they may have different policies.

Weather Policy

Management reserves the right to cancel or reschedule a tour at any time subject to weather conditions. Tour
itineraries may change subject to weather conditions. In the event of cancellation, a full refund will be provided.

For Barefoot tours;

While we aim to provide a seamless tour experience, we cannot control the weather, so unfortunately we can’t be
held responsible for unforeseen changes to the itinerary due to factors like weather, road conditions, or natural
events. However, we do our best to make each and every day enjoyable, rain or shine.

Cairns wet season usually runs from December to late March. During this time we still are fully operational, and tours
still run regardless if it is raining. Embrace the adventure; rain is part of the Cairns experience.

However in more severe weather conditions, management reserves the right to cancel or reschedule a tour at any
time due to unsafe weather conditions. In the event of cancellation, a full refund will be provided.




Reservation Details

Reservations Contact: Ava Ingersoll
Reservations Email: info@cairnswaterfalls.com
Reservations Phone: +617 42433242

Address: Cairns, QLD 4870

Sales And Marketing Details

Sales Contact: Ava Ingersoll

Enquires Email: sales@cairnswaterfalls.com
Phone: +617 42433242

Address: Cairns, QLD 4870

Financial Information

Financial Institution: Commonwealth Bank
Branch/BSB: 062-692

Account No.: 3864 8669

Account name: Cairns Waterfalls Pty Ltd

Accounts email: Accounts@Cairnswaterfalls.com
Rates provided in AUD

Tax type: Australia GST Inclusive

A 1.5% surcharge applies for credit card transactions.




