2026/27 Gross and Nett FIT Rates
Agreement between Uluru Camel Tours & Australia And Beyond Holidays
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FIT Tour Option Tour Code Max Avail. Gross Rate Nett Rate
Camel to Sunrise CSR 38 pax* $165.00pp $140.25pp
Includes:

All transfers Available: All year round except 25 Dec & 1 Jan
One hour camel ride Pick up: One hour prior to sunrise

Light breakfast Duration: 2.5 hours

Time in museum and shop

FIT Tour Option Tour Code Max Avail. Gross Rate Nett Rate
Camel to Sunset CST 38 pax* $165.00pp $140.25pp
Includes:

All transfers Available: All year round except 25 Dec & 1 Jan
One hour camel ride Pick up: One and a half hours prior to sunset
Sparkling wine, beers, soft Duration: 2.5 hours

drinks and nibbles

Time in museum and shop

FIT Tour Option Tour Code Max Avail. Gross Rate Nett Rate
Camel Express EM CEEM 38 pax* $98.00pp $83.30pp
Includes:

All transfers Available: November to March except 25 Dec & 1 Jan
45 minute camel ride Pick up: 8:10am

Time in museum and shop Duration: 1.5 hours

FIT Tour Option Tour Code Max Avail. Gross Rate Nett Rate
Camel Express AM CEAM 38 pax* $98.00pp $83.30pp
Includes:

All transfers Available: All year round except 25 Dec & 1 Jan

45 minute camel ride Pick up: 10:10am

Time in museum and shop Duration: 1.5 hours

FIT Tour Option Tour Code Max Avail. Gross Rate Nett Rate
Camel Express PM CEPM 38 pax* $98.00pp $83.30pp
Includes:

All transfers Available: April to October only

45 minute camel ride Pick up: 1:40pm

Time in museum and shop Duration: 1.5 hours




Full FIT Touring Terms and Conditions

Rate Validity

Rates

These rates and terms and conditions are valid from 01 April 2026 until 31 March 2027.

All rates quoted are in Australian dollars and are inclusive of GST.

Booking with Us

We can receive bookings direct via email or APl access to ResPax (Booking System)

To confirm a booking, we require Guests mobile & email address, all riders approximate body
weight in kilos, pick up location, dietary requirements and children’s ages.

Our reservations team will endeavor to respond to all booking requests within 24 hours of
receiving them.

Our phone and email for Reservations are monitored 7 days a week from 9am to 5pm,
excluding public holidays.

Online bookings are available 24/7 all year round.

Confirmations, Cancellations and Amendments

We allow an allocation of 38 seats maximum (subject to availability at the time of booking).
From this allocation, final numbers with required details must be confirmed 4 working days
prior to the tour departure, if not confirmed then we have the right to release any allocation
held. Confirmation is then provided upon these details being confirmed with us via email.
Amendments made to bookings with more than 24 hours notice are free of charge.
Cancellations outside of 24 hours will incur a $5 per person admin fee, within 24 hours of the
confirmed pick-up time no refund will be provided. Late arrivals or no-shows will not be
refunded or rescheduled.

If a tour is cancelled due to weather conditions a full refund will be issued. Or if travelling/tours
are affected by COVID-19 restrictions a full refund or free tour date change will be issued.
No refund will be issued for cancellations made within 24 hours of the tour pickup time.

No refunds will not be issued to passengers who are considered ‘no shows.

Extenuating circumstances requiring tour refunds will be assessed on a case-by-case basis.

Child Rates and Conditions

Child fares do not apply to tours provided by Uluru Camel Tours. All rates quoted are per
person.

Children under 5 years of age are not permitted to ride our camels.

Children under 16 years of age must be accompanied by a paying adult.

Weight Guidelines

In the interest of the safety of our guests and our camels we will be collecting passenger’s
individual weights at the time of booking. This is to ensure both camel and guest comfort.

All guests will be required to provide their body weight in KG at the time of booking, any rider
over 100kg will be required to advise their height in which it will be up to the company's
discretion to determine safety to participate.

Tour Participation

All guests ride at their own risk. Riders must sign the disclaimer form before participating in any
tours.

Guests are not required to wear safety helmets when riding our camels, although these are
available for use upon request.

For safety reasons, Uluru Camel Tours will refuse to carry guests who are intoxicated, under
the influence of drugs or alcohol. Refunds will not be given in these instances.

Guests are not permitted to carry bags of any description whilst riding and are requested to
remove any loose items from their pockets which may potentially fall out during the ride. We



recommend all guests leave all valuables at their hotel. However, upon request there is a
secure place store bags and other items whilst guests are on tour.

Guests with Disabilities and Medical Conditions
e Guests with medication (such as inhalers, adrenalin, insulin etc) will be placed close to the lead
camel and all medication will be carried in the saddlebag.
e Guests with medical conditions and disabilities will be accommodate to the best of our ability.
Riders must have mobility to climb 5 stairs and be able to mount camel unaided. The decision
to allow disabled guests to ride is solely at the discretion of the cameleer.

Tour Photography and Media
e Photography, filming and any other media for commercial purposes may not be taken without

prior permission from Uluru Camel Tours. Media groups are encouraged to advise and approach
Uluru Camel Tours when planning tours for media purposes.

Smoking

¢ Government regulations prohibit smoking inside tour vehicles and inside our premises. Guests are
not permitted to smoke whilst riding our camels.

Uluru-Kata Tjuta National Park Tickets

e Guests on tour with Uluru Camel Tours do not require a National Park Entry ticket as guests do
not enter the National Park whilst on tour with us.

Accounts

e All our accounts information is provided in the Accounts information sheet, which we expect to be
completed and returned to us so that we have all the correct contact details for sending out
accounts. If at any time details change, please contact us as soon as practicable so we have the
correct information on hand.

e Payment terms are strictly 30 days for all agents holding an account with us.

e Accounts that are overdue will attract a 1.5% late fee per month until the account is paid in full
unless a payment plan has been arranged with us.

¢ All bookings made by agents without an account with us must be prepaid.




Acceptance of Uluru Camel Tours FIT Touring Terms and Conditions

2026-27 Gross and Nett FIT Rates

| have read, understood and accept the above terms and conditions
for Uluru Camel Tours

Name

Position

Company

Signature

Date

(Please sign and return this final page electronically to
reservations @ulurucameltours.com.au
to indicate you have understood and are in agreement with them)




