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RATE CONTRACT TERMS & CONDITIONS

These rates must not be passed on to third parties. If your company has an online division these rates must not be used on that platform. The rates are for wholesale travel agents (ITO) use only.
Check In/Check Out Time

Check In: 
2.00 pm

Check Out: 
10.00am

Guaranteed early check-in will incur the value of one nights’ accommodation.

Day Use/Late Check-Out rate

Checkout up to 1pm will incur a 50% charge of actual room rate, subject to availability. Late check-out after 2pm will incur a full night’s room rate.
Children Policy

Infants 0-2 years inclusive are granted free of charge (FOC) accommodation using existing bedding only.

Children 3-12 years inclusive will be charged as extra person.

Children breakfast rates: 0-4 years FOC. Children rates apply for age groups 5 to 12 years.
Children’s menu is also available.
Cancellations/No Show Policy/Refund Policy
FIT: Cancellations must be made at least 48 hours prior to scheduled day of guest arrival or a cancellation charge of 1 night’s accommodation will apply

GROUP: Please refer to the contract rate.
For any booking not cancelled in writing where the guest “no shows”, no refund will apply and the costs for entire booking will be charged.

No refund will apply for guests making an early departure. 

Credit Card Payments: 
For any account payments made by credit card a surcharge of 1.40% Visa/MasterCard or 1.80% American Express/Diners will apply. Amounts may be subject to change.
Free of Charge (FOC) Policy for Groups
Minimum of ten (10) paying rooms allows for one (1) FOC standard room for the Tour/Group Leader only. Maximum 1 FOC standard room per group

Hotel Booking Error

Should a client be moved due to a hotel booking error, alternate accommodation will be provided.

Signed and Accepted……………………………………………………..

Company……………………………………………………………………..
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