
  

Inbound Day Tour Rates Contract  
INBOUND 25% RATES 
All rates are in $AUD and inclusive of GST. Valid 1st April 2025 to 31st March 2026. 

 

BUSINESS NAME Brisbane Whale Watching (BWW) 

 

REZDY TOUR 
CODE  
PAX NO’S 

TOUR 
LOCATION 

DEPARTURES 
EG DAILY  

DEPARTS FROM  DURATION          INCLUSIONS 
GROSS  
ADULT 

NETT 
ADULT  

GROSS  
CHILD (5-
12) 

NETT 
CHILD (5-
12) 

STANDARD 
WHALE 
WATCHING 
(PQWZ8L) 
 
MIN PAX - 1 
MAX PAX - 100 

Redcliffe, 

Queensland, 

Australia 

7 Days 

Redcliffe Jetty, 

Redcliffe Parade, 

Redcliffe Qld 

5 5 Hours 

 

➢ Guaranteed Whale Sightings 

➢ Fresh Picnic Lunchbox 

➢ Extensive and informative 

commentary 

➢ Wheelchair accessible 

➢ A portion of every ticket is 

donated to whale charities 

➢ A licensed bar, snack and 

souvenir counter is available 

160.00 120.00 120.00   90.00 

PREMIUM 
WHALE 
WATCHING 
(PU0BL3) 
 
MIN PAX - 1 
MAX PAX - 50 

Redcliffe, 

Queensland, 

Australia 

7 Days 

Redcliffe Jetty, 

Redcliffe Parade, 

Redcliffe Qld 

5 Hours 

 

➢ Guaranteed PREMIUM 

window table seat in main 

deck (Reserved Seating) 

➢ Priority Fresh Picnic  

Lunchbox serving 

➢ Limited seats available 

➢ Wheelchair accessible 

➢ Same inclusions as Standard 

Cruise 

180.00 135.00 140.00 105.00 



  

VIP 
WHALE 
WATCHING 
(P15K1Y) 
MIN PAX - 1 
MAX PAX - 30 

Redcliffe, 

Queensland, 

Australia 

7 Days 

Redcliffe Jetty, 

Redcliffe Parade, 

Redcliffe Qld 

5 Hours 

➢ Exclusive VIP Lounge situated 

on the elevated middeck level 

located directly behind the 

Captain’s Wheelhouse 

➢ Exclusive hostess 

➢ Priority boarding 

➢ Priority lunch 

➢ Complimentary beverage 

➢ Limited seating available 

➢ Same inclusions as Standard 

Cruise 

200.00 150.00 160.00 120.00 

 

ADDITIONAL INFORMATION 
 

e  
Departures and Transfers: 

Direct – Redcliffe Jetty, Redcliffe Parade, Redcliffe Qld 4020 

Brisbane CBD Accommodation Houses – Pickup location to be confirmed upon booking 

(Additional Charge of $45.00 / person return service) 

Children: 

Infants – 0 to 3 years inclusive 

Children’s ages – 4 to 14 years inclusive  

Children must be booked with an accompanied Adult 

Fitness: 

N/a 

What to bring: 

Booking Confirmation Details 

Weather proof clothing if required 

Captain Kerry Lopez: 

The only female Captain to own and operate a Whale 

Watching venture in the South Pacific rim 

Eye Spy Vessel:  

• Specifically designed and built for whale watching 

• 3 levels – 360 degree sundeck 

• 6 outside viewing decks 

• Climate controlled cabins 

• Floor to ceiling viewing 

• Serviced bar and souvenir bar 

• Wheelchair friendly 

Fresh Picnic Lunchbox: 

Served whilst you’re with 

the whales – Vegetarian 

and Vegan options 

available 
 

(Fully Gluten Free) 



 

INBOUND DAY TOUR RATES CONTRACT 

 

BWW FULL TERMS AND CONDITONS OF TRADE 
 

BUSINESS + CONTACT DETAILS 

Reservation 

Details: 
Brisbane Whale Watching 

Reservation 

Contact: 
Dessray Colledge 

Reservation 

Email: 
info@brisbanewhalewatching.com.au 

Reservation 

Phone: 
+61 (7) 3880 0477 

Address: 
PO Box 2371, Redcliffe North, Qld 

4020 

Accounts 

Email: 
admin@brisbanewhalewatching.com.au 

Accounts 

Phone: 
+61 (7) 3880 0477 

 

CONTRACT MANAGER 

Company 

Name: 
Brisbane Whale Watching (BWW) 

ABN: 76 086 775 493 

Email: admin@brisbanewhalewatching.com.au 

Phone: +61 (7) 3880 0477 

 

PAYMENT:   

• Agent is to collect the full fare from the client 

• Agent will then issue a voucher to the client for travel 

• Agent is to email each booking through to BWW 

reservation where confirmation will be given.  Please see 

above for contact details. 

• Brisbane Whale Watching will invoice on departure of 

client. Payment for this invoice is required strictly 30 days. 

Our account details are as follows:- 

BANK ACCOUNT DETAILS 

Branch / BSB: 084 209 

Account No: 53 326 8288 

Account Name: Brisbane Whale Watching 

• A 2% surcharge applies for credit card 

transactions. American Express not accepted. 

 
INFANT POLICY  

• One infant under the age of 3 may travel on the lap of an 

adult free of charge (Must be advised upon booking) 

ADDITIONAL CHARGES  

• Return bus transfers to departure point if required 

REFUNDS POLICY:  

• 100% cancellation fee will apply if cancelled within 48 

hours of travel date.  

TOUR CANCELLATION POLICY  

• Management reserve the right to cancel a tour at any time 

subject to weather and/or weather conditions. 

BOOKINGS 

• Bookings require your Reference No. Full Guest Name and 

Contact and advise of payment details. 

• The above rates are for FIT travellers, per person per tour  

and quoted in Australian Dollars, include GST, (subject to 

change without warning) 

• Brisbane Whale Watching guarantees that all bookings will 

be confirmed within 24 hours 

CHILDREN: 

• Ages are between 4 – 14 years 
  
GROUP BOOKINGS:  

• Require guests names and dietary requirements  
 

 
WEATHER POLICY: 

• All tours are weather permitted  
   
SPECIAL NOTE:  

• Rates are subject to increase in case of Government levies 

or taxation. 

ON ARRIVAL:   

• Guests to present "Paid in Full" exchange voucher on 

check-in  

BOOKING TERMS AND CONDITIONS: 

• All rates are per person, quoted in Australian Dollars and 

inclusive of GST 

• Concession rates available upon request (Seniors / 

Students) 

GENERAL TERMS AND CONDITIONS: 
All cruises are subject to tide, weather conditions, 
minimum numbers and may be changed without 
notice due to conditions of the day.  We reserve the 
right to substitute vessels / skippers / crew and shall 
not be liable for death / injury to any persons or loss 
/ damage to property under any circumstances.  
Should a cruise be cancelled by the Operator, a seat 
on the next available cruise will be offered or a full 
refund given.  However, should a passenger cancel, a 
minimum of 48 hours applies.  Departure and return 
times may vary by 30 minutes or at Operators 
discretion.  
*Guaranteed whale sightings – If you don’t see any 
whales we offer a seat on the next available 
departure.  
 
See website for full terms and conditions.   
 

 



 

 


