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TERMS & CONDITIONS


Your booking is accepted subject to the following terms and conditions and by confirming your booking, you accept to these terms & conditions.

Rates/Quotes
Prices are quoted nett Australian Dollars and current at the time of quotation and subject to availability at the time of booking. All rates are inclusive of 10% Good & Service Tax (GST) and hire of limousine, bus/coach with chauffeur driver. Instyle Chauffeured Limousines reserves the right to pass on any increases that may occur in any applicable airport charges, road tolls, entry fee or parking charges.

Special Event Surcharge
The standard transfer rates provided to inbound tour companies do not apply for Special Event Transportation Services. Special events may include New Years Eve, Christmas Day, Major Sporting or Entertainment Events (football, rugby, car races, concerts etc) and large international level conferences. All Special Event services will be POA.

Airport Parking Charges
Airport Parking Fee is included in the standard contracted rates. Instyle Chauffeured Limousines reserves the right to pass on any increases that may occur to any applicable airport   during the contracted period.

Toll Charges
Toll Charges are included in the standard contracted rates. Instyle Chauffeured Limousines reserves the right to pass on any increases that may occur in any applicable road tolls during the contracted period.

Extended Touring (Overnight Tour)
Rates for extended tours are not inclusive of driver’s accommodation and meals unless otherwise specified in the quotation. Where group is not providing driver’s accommodation and meals, additional charges will apply.

Multiple Pick Ups and Drop Offs
Transfer rates are based on point to point pick ups/drop offs only. Any extra pick ups or drop offs are subject to an additional charge as per contracted rate for every additional pick up or drop off.

Flight Delays and Flight Cancellation
For Arrival Airport Transfer Services, flight landing time will be monitored by the driver and/or operations and any flight delays will be handled and service will be provided according to the actual landing time.

For Arrival Airport Charter Touring Service, flight landing time will be monitored by driver (or operations), any flight delay resulting for the extension of tour terminating time may be charged if more than 1 hour extension is required at the appropriate hourly rate.

Flight cancellations must be notified by client to our operations. Alternative arrangement for the transportation or Charter Touring Service may be organised at additional cost of service, this will be subject to the alternative arrangement time and date.

Waiting Time & Extension
Complimentary waiting time is included in all of our standard transfers and is based on providing the service at a designated pick up time. Complimentary waiting times are as follows:

· International Airport pickup’s – Driver arrives 30min after the flight has gated and will wait for a maximum of 60min thereafter
· Domestic Airport pickup’s – Driver arrives 15min after the flight has gated and will wait for a maximum of 30min thereafter
· Cruise Terminal pickup’s – Driver arrives at scheduled booking time and will wait for maximum of 60min thereafter
· Hotel pickup’s – Driver will arrive approx. 10min prior to the booking time and will wait for max 15min after the scheduled pickup time 

In the event that the client is still not ready to depart at the expiry of the complimentary waiting time, then the Client will be directly responsible for any extra charges incurred in respect to any extra waiting time. 

Travelling Time
Subject to pick up and drop off location, Instyle Chauffeured Limousines reserves the right to charge travelling time to relocate our vehicles to/from the designated location.

Surcharges
All transfers booked between the hours of 23.00 to 04.00 will incur a 25% Late Night Surcharge
All transfers booked for travel on the December 25th - Christmas Day - will incur a 50% Surcharge
All transfers booked for travel after 17.00 on December 31st - New Years Eve - will incur a 50% Surcharge
All transfers booked for travel on 1st January - New Years Day - will incur a 50% Surcharge


Cancellation
In an event that you cancel your booking, Instyle Chauffeured Limousines reserves the right to charge a cancellation fee as follows.
· Bookings cancelled greater than 24 hours :	No cancellation fee
· Bookings cancelled less than 24 hours prior to travel:	100% cancellation fee

Seatbelts
Under NSW Road and Maritime Authority (RMA) regulation, all passengers are obligated to wear seatbelts in any vehicles that are fitted with seatbelts. All passengers are to remain seated whilst the vehicle is in motion to maintain the safety of passengers on board. This includes tour guide, tour director and tour escort.

Child Restraints
Under NSW Road and Maritime Authority (RMA) regulation, child restraints is required to be fitted when carrying young children for vehicle less than 12 seats. Any vehicles larger than 12 Seats are not obligated  to put children in the child restraints seat. Instyle Chauffeured Limousines is able to provide child restraints upon request. Cost for the supply of child seats is $20 per child restraint. 

Payment
· Account holder: Tax Invoice will be issued after the event, in which you are required to pay within 30 days.

Payment can be made in following  manner:.
· Company cheque (or bank cheque/money order)
· Direct Deposit or EFT into the designated bank account specified on Tax Invoice
· Credit Card (Additional 1.5% Fee applicable – VISA/MASTERCARD ONLY)

Other Conditions of Booking

· Food & Beverage Consumption: Food & Beverages are not to be consumed on any vehicle without prior approval. In such circumstances payment of a bond may be required to cover the risk of damage to the vehicle. Your responsibility for any damage is in accordance with these terms and conditions.

· Damage to Vehicle: You are responsible for any charge levied by a supplier in respect of any damage caused to a vehicle as a direct result of your booking. This may includes the cost of repair, replacement or cleaning of the vehicle as well as down time off the road charges. You will not be responsible for payment where damage was caused by the actions of any employee of the supplier. In all case the driver of any vehicle will have the discretion to stop the vehicle and disembark those passengers engaging in unacceptable or unruly behaviour.
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