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AUSTRALIA ZOO ENTRY RATES 1 MARCH 2026 to 28 FEBRUARY 2027

Adult $76.95 $61.96
Child (3-14 years inclusive) (0-2 years FOC) $51.95 $41.96
Concession: Pensioner/Student (with valid concession cards) $66.95 $53.96
Family 4 (2 Adults + 2 Children) $229.25 $185.00
Family 5 (2 Adults + 3 Children) $274.40 $221.52

How to book:

details. Payment required to secure booking.

Terms and Conditions:
e Rates valid from 1/03/2026 to 28/02/2027.

Adult $106.95 $85.96
Child (3-14 years inclusive) (0-2 years FOC) $71.95 $57.96
Concession: Pensioner/Student (with valid concession cards) $86.95 $69.96
Family 4 (2 Adults + 2 Children) $319.25 $257.00
Family 5 (2 Adults + 3 Children) $382.40 $307.92

e Book admission tickets through Australia Zoo B2B online reseller portal using your company login

e For access to the Australia Zoo B2B online reseller portal, please email: bdm@australiazoo.com.au

e All prices are listed in Australian dollars (AUD) and are subject to change with 30 days written notice.

e Nett rates are not to be advertised or made visible to the public or customers.

e Admission tickets are non-refundable once provided to customer, tickets have no expiry date and can
be used on any operating date in the future (excluding Christmas day).

Groups Bookings:

e For groups exceeding 10 guests, please email your group tour leaders full name and contact number to
be added to the PNR.

e larger group bookings can also be made via email to: groups@australiazoo.com.au, with final
numbers and payment to be received no later than 7 days prior.

e Change of date or cancellation accepted up to 7 days prior with no cancellation fee.

Helpful information:

https://australiazoo.com.au/visit-us/

Australia Zoo Map: https://australiazoo.com.au/visit-us/zoo-map/

Wheelchair, Mobility Scooter and Pram Hire: https://australiazoo.com.au/visit-us/services-facilities/
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HIRE A CADDIE TOUR AUS$479.20 Nett (AUS599.00 Retail)

Availability: Limited availability. Dates released: 6 months in advance.
Duration: Up to 5 hours. Tours commence at either: 9.00am or 11.30am
Number of Guests: Up to 5 guests

How to book: Currently we still require bookings by email or phone to:
guestservices@australiazoo.com.au ; zoeb@australiazoo.com.au ;
guestexperienceic@australiazoo.com.au

*We are in the process of adding the Hire a Caddie tours to the Australia Zoo B2B online reseller portal,
where in the future you will be able to login using your company login details to book. Full payment is
required to secure bookings.

Tour Details: Explore Australia Zoo in style with 5-star service onboard the Hire a Caddie Tour! Our
passionate and knowledgeable tour guides will be your chauffeur, taking you on a customised journey
around our world-class, 110-acre facility. Be prepared for an action-packed day of animal interactions
including feeding our kangaroos. Experience the jaw-snapping, death-rolling action in the Wildlife
Warriors show, from your reserved seating in our world-famous Crocoseum. You will learn all about our
gorgeous animals, the history of Steve Irwin and his vision for Australia Zoo, as well as our international
conservation efforts and amazing wildlife hospital. This tour is the perfect way to explore the Zoo at
your own pace. All you have to do is sit back and relax as our wonderful tour guides take you on an
unforgettable journey!

Terms and Conditions:

Pricing is for the Caddie Tour only. Entry to Australia Zoo is not included. Valid entry is compulsory.

All prices are listed in Australian dollars (AUD) and are subject to change.

Caddie Tours have limited availability and require payment in full to secure the booking.

If the tour is cancelled within 3 days of the booking, a 50% cancellation fee will incur.

Crikey Cafe lunch can be preordered upon arrival, additional fees apply.

This tour can be customised to suit the needs of guests, and any animal encounters that guests have

pre-booked.

7. Tour runs for five hours — five hours include any shows, lunch and animal encounters taken during
the tour.
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Availability: One per day. Dates released: 8 months in advance.
Duration: Full Day. Tours commence at 9.00am and finish at 5.00pm
Number of Guests: 5 guests Maximum

How to book: Book by email: platinumenquiries@australiazoo.com.au
Payment in full required to secure booking.

Tour Details: Steve once said, “When people touch an animal, the animal touches their heart. And
instantly, we’ve won them over to the conservation of that species.”

Australia Zoo is the only place in the world that you can have personal encounters with all these
beautiful animals. Our animal encounters get you up close and personal with our incredible wildlife.
Enjoy a full day of VIP treatment on the action-packed Platinum Zoo Adventure! This tour is the perfect
day out for a true wildlife enthusiast. During your fun-filled day of exclusive behind-the-scenes animal
encounters, you will have a once in a lifetime opportunity to meet our amazing animals and learn all
about them from our expert animal handlers.

Our knowledgeable guide will take you to where very few guests have the opportunity to go. You are
guaranteed a day full of discovery, with hands-on animal experiences and interactions that you will
never forget. Travel in style via caddie with your own personal guide; they know where the action is! Be
treated to VIP reserved seating in the world-famous Crocoseum during our Wildlife Warriors Show.
When it’s time to sit back and relax, you will be transported to The Crocodile Hunter Lodge to enjoy your
delicious lunch at Warrior Restaurant & Bar. Your personal guide will be on hand to capture every
special moment of your incredible day. These memories will be yours to cherish forever with an
elaborate photography package presented to you at the end of the day, along with an awesome VIP gift
pack!

Terms and Conditions:

Platinum Zoo Adventures have limited availability and require payment in full to secure the booking.
All prices are listed in Australian dollars (AUD) and are subject to change.

If the tour is cancelled within 3 days of the booking, a 50% cancellation fee will incur.

Children under 15 years must be accompanied by a paying adult

As some encounters have mobility, minimum age and language requirements, please advise any
considerations at the time of booking.

Full terms and conditions will be provided at the time of booking.
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Availability: Limited availability (see Animal encounter cheat sheet for further details)

How to book: Animal encounters can be booked via the following link:
https://australiazoo.com.au/experiences-australia-zoo/animal-encounters/

Terms and conditions including age, mobility and language requirements are listed for each individual
encounter — please ensure that your clients are aware of these details.

Australia Zoo animal experiences run for roughly 20 minutes.
This is subject to the animal’s participation as Australia Zoo values our animal welfare.

The time frame does not include travel times to and from experiences.
If you are wanting to participate in multiple animal encounters please do not hesitate to contact guest

services guestservices@australiazoo.com.au or over the phone 07 5436 2002 for advice on planning an
itinerary for multiple Australia Zoo animal encounters.

If your booking date is not yet open, contact the Guest Experience team
guestservices@australiazoo.com.au or over the phone (07 5436 2002 to be added to the waitlist. You will
then be advised when bookings have opened. The waitlist does not guarantee an encounter.

**Bookings are subject to capacities and current availability**



https://australiazoo.com.au/experiences-australia-zoo/animal-encounters/
mailto:guestservices@australiazoo.com.au
callto:(07%205436%202002
mailto:guestservices@australiazoo.com.au
callto:(07%205436%202002

Australia

Home of The
Crocodife Hunter W

Fact File:

e OPEN 7 DAYS 9.00am — 5.00pm (Closed Christmas Day)

e Free car parking

e Free courtesy shuttle pickup from nearby train stations Beerwah and Landsborough
e Free WiFi —available in Crikey! Café, Crocoseum and admissions

e Free hop on hop off Safari Shuttle

e Free jumping pillow and Laughing Frog Waterpark

e Free daily educational shows including tortoises, tigers, elephants, reptiles, koalas, crocs, birds of prey
and our world-famous Wildlife Warriors show LIVE in the Crocoseum

How to get here:
e Self- Drive: 1 hour north of Brisbane, 45 mins south of Noosa and 35 mins from Sunshine Coast Airport
e Train: 1 hour from Brisbane Roma St station to Beerwah station

e Hotel/Airport Transfers: Croc Tours from Brisbane Airport, Sunshine Coast Airport and hotels

Australia Zoo contacts:
Phone: +61 7 5436 2000
Website: www.australiazoo.com.au

Nadine Baumann | Head of Global Sales nadineb@australiazoo.com.au

Bibi Jellema Business Development Manager bdm@australiazoo.com.au

Guest Experience | Platinum Tours are on request via email: platinumenquiries@australiazoo.com.au
Guest Experience Manager: zoeb@australiazoo.com.au
Guest Experience 2IC: guestexperience2ic@australiazoo.com.au
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9.00AM Red Panda $134.00 p/p Age requirement: 8 years and over. Children 8-14 years
Encounter (Max guests: 4) must be accompanied to the habitat by an adult with valid
Australia Zoo Entry Ticket.
9.00AM Lemur $134.00 p/p Age requirement: 4 years and over. Children 4-14 years
(Max guests: 4) must be accompanied into the encounter by a paying
participating adult.
9.30AM Wombat $69.00 p/p Age requirement: 6 years and over. Children 6-14 years
(Max guests: 6) must be accompanied to the habitat by an adult with
valid Australia Zoo Entry Ticket.
9.30am Komodo Dragon | $144.00 p/p Age requirement: 12 years and over. Children 12-14 years
(Max guests: 2) must be accompanied to the habitat by an adult with
valid Australia Zoo Entry Ticket.

Guests must have full motor skills and intellectual capacity.

This experience runs on Tuesday and Saturday only.
10.00am & | Meerkat $124.00 p/p Age requirement: 6 years and over. Children 6-14 years
12.30pm (Max guests per must be accompanied to the habitat by an adult with

encounter: 4) valid Australia Zoo Entry Ticket.
10.00am Quokka $134.00 p/p Age requirement: 8 years and over. Children 8-14 years
(Max guests: 3) must be accompanied to the habitat by an adult with

valid Australia Zoo Entry Ticket.

This experience runs on Tuesday, Thursday, Saturday and

Sunday only.
10.30am, Koala $134.00 p/p Age requirement: 8 years and over. Children 8-14 years
11.15am, (Max guests per must be accompanied into the encounter by a paying
2.15pm & encounter: 4) participating adult.
3.00pm Participants under 140 centimetres will not be able to hold

the Koala. They will require an accompanied paying adult

to hold the koala.

Must have full mobility.
10.45am Otter $124.00 p/p Age requirement: 12 years and over. Children 12-14 years

(Max guests: 2) must be accompanied to the habitat by an adult with
valid Australia Zoo Entry Ticket.

Guests must have full motor skills and intellectual capacity
10.45am, Giraffe $79.00 p/ group No minimum age restrictions. Children 14 years and
12.15pm Snapshot (Max guests: 5 under must be accompanied into the Snapshot by a
3.15pm guests per group paying participating adult.

and 12 groups per 1 Ticket covers up to 5 guests to participate
encounter)
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11.00am Rhino $124.00 p/p No minimum age.
(Max guests: 8) Children under 15 years must be accompanied into
the encounter by a paying participating adult.
11.15am Cassowary $124.00 p/p Age requirement: 8 years and over. Children 8-14 years must
(Max guests: 4) be accompanied into the encounter by a paying participating
adult.
Guests must have full motor skills and intellectual capacity
12.30pm Dingo $109.00 p/p Age requirement: 10 years and over.
(Max guests: 3) Children 10-14 years must be accompanied to the habitat by
an adult with a valid Australia Zoo Entry Ticket.
12.30pm Tortoise $59.00 p/p No minimum age restrictions. Children 4 years old and under
(Max guests: 8) must be accompanied into the encounter by a paying
participating adult. Children 5-14 years must be accompanied
to the habitat by an adult with a valid Australia Zoo Entry
Ticket.
2.45pm Echidna $59.00 p/p No minimum age restrictions. Children 4 years old and under
(Max guests: 4) must be accompanied into the encounter by a paying
participating adult. Children 5-14 years must be accompanied
to the habitat by an adult with a valid Australia Zoo Entry
Ticket.
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