Southern Cross Tours Rates SOUTHERN CROSS

Valid 1st April 2027 — 315t March 2028 - 25% commission Toun E)I(IETEEFIQIIE.rRﬁ%TVvFTﬁ%IéD COAST

25% Commission Rates — PRIVATE AND CONFIDENTIAL

Southern Cross Tours — Regular Shared Tours

Tour Times Retail Nett Rate | pgip
N D i Ticket T
ame Code | Duration (Dep AQD office) icket Type Rate @ 25% Pax
The Tastes of Adult 17+ $229 S$171.75
Tamborine Mountain Child 2-16yrs $206 $154.50
Premium Food & Wine .
Senior 65+ $223 $167.25
Tour TOTM| 8 Hours Depa;ta?l.15am 1
*PREMIUM TOUR* Y
including lunch & Infant 0-1yrs $103 $77.25
tasting experiences
Adult 17+ $125 $93.75
UNESCO Springbrook .
D . Child 2-16yrs 100 75
NP, Waterfalls and NB |5.5 Hours epalr)taiSI 45am - y $12 > 1
Natural Bridge y Senior 65+ $120 $90
Infant 0-1yrs S50 $37.50
Adult 17+ $125 $93.75
i i Child 2-16yrs 100 75
Evening Ramfore:st & GW |3.5 Hours Depart §.15 pm Yy S S 1
Glow Worm Experience Daily Senior 65+ $120 S90
Infant 0-1yrs S50 $37.50
Adult 17+ $135 $101.25
Lamington National :
Child 2-16yrs 110 82.50
Park, O’Reillys & LOV | 7 Hours Depart ?'OO am - y > > 1
- Daily Senior 65+ $130 $97.50
Vineyard
Infant 0-1yrs S55 $41.25
Adult 17+ S125 $93.75
Kangaro?s, Koalas apd Depart 8.30 am | Child 2-16yrs $100 $75
Tamborine Mountain | KM 6 Hours . - 1
. Daily Senior 65+ $120 $90
Views
Infant 0-1yrs S50 $37.50
Adult 17+ $259 $194.25
*Ex BNE* Depart 7.00 am Child 2-16yrs $207 $155.25
Gold Coast Day Tour | BGC [11.5 Hours Mon - Fri - 1
departs from Brisbane Senior 65+ 2246 5184.50
Infant 0-1yrs $129 $96.75

N.B.

Tour duration is approximate and is based on tour time departing from and returning to Aquaduck booking
office at the corner of Cavill Ave & Ferny Ave, Surfers Paradise. Start time is based on Aquaduck booking
office pick up. Alternate pick-up locations may be prior to, or after this time.
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SOUTHERN CROSS

TOUR

EXPERIENCE THE GOLD COAST
HINTERLAND WITH US

Southern Cross Tours Pick-up Schedule — As of August 2026

Kangaroos, Koalas & Tamborine Mountain

Lamington National Park, O’Reilly’s & Vineyard

Views (KMV)

Pick-up Times Location
7:55am Nerang Railway Station
8:15am Sofitel/The Star
8:20am Crowne Plaza/Langham
8:20am Q1
8:30am AQD
8:40am QT/JW Marriott
8:45am Imperial/Sheraton
8:55am Aus Fair/Meriton Suites

Southport

UNESCO Springbrook NP, Waterfalls & Natural

Tour (LOV)
Pick-Up Time Location
Aus Fair/Meriton Suites

8:35am Southport
8:45am Imperial/Sheraton Mirage
8:55am JW Marriott/QT
9:00am AQD
9:05am Q1
9:05am Crowne Plaza/Langham
9.15am Sofitel/The Star
9.35am Nerang Railway Station

Bridge (NB)
Pick-Up Time Location

8:20am Au§ Fair/Meriton

Suites Southport
8:30am Imperial/Sheraton Mirage
8:40am JW Marriott/QT
8:45am AQD
8:50am Q1
8:50am Crowne Plaza/Langham
9:00am Sofitel/The Star
9:20am Nerang Railway Station

Evening Rainforest & Glow Worm Tour (GW)

Pick-Up Time Location
5:55pm Sofitel/The Star
6:05pm Crowne Plaza/Langham
6:05pm Q1
6:15pm AQD
6:25pm QT/JW Marriott
6:35pm Imperial/Sheraton Mirage
6:45pm Aus Fair/Meriton Suites

Southport

6:55pm Helensvale Railway Station

The Tastes of Tamborine Mountain Food & Wine

Tour (TOT)

Pick-Up Time Location
9:00am Sofitel/The Star
9:05am Crowne Plaza/Langham
9:05am Q1
9:15am AQD
9:25am QT/JW Marriott
9:30am Imperial/Sheraton Mirage
9:40am Aus Fair/Meriton Suites

Southport

10:00am Helensvale Railway Station

Gold Coast Day Tour departs Brisbane (BGC)

Pick-Up Time Location
7:00am Emporium Hotel, Southbank
7:05am Mantra, Southbank
7:15am Sofitel Brisbane
7:30am Royal on the Park
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. [Tour pick-up window| Total for Private Vehicle
Name e aEtior (CentF:aI Gorl)d Coast) Retail Rate AUD $ R
1pax $1,669 $1,251.75
2pax $1,738 $1,303.50
3pax $1,807 $1,355.25
The Tastes of 4pax $1,876 $1407.00
m’ﬁ ooV | 8 Hours [PeP 8:30am —10am | Spax $1,945 $1,458.75
Premium Food & Daily 6pax $2,014 $1,510.50
Wine Tour 7pax $2,083 $1,562.25
8pax $2,152 $1,614.00
9pax $2,221 $1,665.75
10pax $2,290 $1,717.50
Additional pax added at $229 per person $171.75
. [Tour pick-up window| Total for Private Vehicle
Name CoceREstine (Cent':al Gon Coast) Retail Rate AUD $ peticias
1pax $1,115 $836.25
2pax $1,130 $847.50
3pax $1,145 $858.75
UNESCO 4pax $1,160 $870.00
L Dep 7.30am —
Springbrook NP, PNE 5.5 11.30am 5pax $1,175 $881.25
Waterfalls and Hours Daily 6pax $1,190 $892.50
Natural Bridge 7pax $1,205 $903.75
8pax $1,220 $915.00
9pax $1,235 $926.25
10pax $1,250 $937.50
Additional pax added at $125 per person $93.75
. [Tour pick-up window| Total for Private Vehicle
Name CoceREstine (Cent':al Gon Coast) Retail Rate AUD $ peticias
1pax $1,102 $826.50
2pax $1,118 $838.50
3pax $1,135 $851.25
I?venmg Dep 6.00pm 4pax $1,151 $863.25
Rainforest & PGW 3.5 7.00pm 5pax $1,168 $876.00
Glow Worm Hours Daily 6pax $1,184 $888.00
Experience 7pax $1,200 $900.00
8pax $1,217 $912.75
9pax $1,234 $925.50
10pax $1,250 $937.50
Additional pax added at $125 per person $93.75
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. [Tour pick-up window| Total for Private Vehicle
Name L O el (CentF:aI Gorl)d Coast) Retail Rate AUD $ Nett @ 25%
1pax $1,184 $888.00
2pax $1,202 $901.50
3pax $1,220 $915.00
Lamington 4pax $1,239 $929.25
National Park, Dep 7.30am - 5pax $1,258 $943.50
O'Reillysa | PHOV [7HOUS | g 30am Daily 6pax $1,276 $957.00
Vineyard Tour 7pax $1,295 $971.25
8pax $1,313 $984.75
9pax $1,332 $999.00
10pax $1,350 $1,012.50
Additional pax added at $135 per person $101.25
. [Tour pick-up window| Total for Private Vehicle
Name L O el (CentF:aI Gorl)d Coast) Retail Rate AUD $ et
1pax $1,079 $809.25
2pax $1,098 $823.50
3pax $1,117 $837.75
%;i‘;mﬁ 4pax $1,136 $852.00
- . Dep 7.30am — 5pax $1,155 $866.25
Tamborine | PKM 5 Hours | 560 Daily Bpax $1,174 $880.50
Mountain
Views 7pax $1,193 $894.75
8pax $1,212 $909.00
9pax $1,231 $923.25
10pax $1,250 $937.50
Additional pax added at $125 per person $93.75
. [Tour pick-up window| Total for Private Vehicle
Name Cees Duration (Centr:al Gon Coast) Retail Rate AUD $ Desee
1pax $1,970 $1,477.50
2pax $2,040 $1,530.00
3pax $2,108 $1,581.00
Gold Coast 4pax $2,177 $1,632.75
Day Tour — PBGC 11.5 Dep 7:00am 5pax $2,246 $1,684.50
From Hours Mon - Fri 6pax $2,315 $1,736.25
Brisbane 7pax $2,384 $1,788.00
8pax $2,452 $1,839.00
9pax $2,521 $1,890.75
10pax $2,590 $1,942.50
Additional pax added at $259 per person $194.25

Note - Private tours are not bookable via Rezdy - please email our Reservations team.
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Combinations and Variations of our Regular Tour Itineraries are available on
request. Please contact our Reservations Team to discuss options.

VEHICLE CAPACITIES

SCT modern vehicle - 12pax

SCT Mercedes Benz Sprinter — 13 pax

SCT Mercedes Benz Sprinter — 15 pax

Maximum 14pax per vehicle on Glow Worm tours

Hire coach 21pax available on request, subject to availability. Contact us for quotation.

PRIVATE VEHICLE ADD ON NETT PER VEHICLE - for Brisbane, Logan & Tweed Regions

All pricing is from Gold Coast. Out of area add on is as follows:

Brisbane Region - Eight Mile Plains to Spring Hill, west to Rocklea and to east to Carindale.
Logan Region - Pimpama to Underwood, west to Regents Park and east to Shailer Park.
Tweed Region - Currumbin to Tweed heads South, and west to Tweed Heads West.

Tour Location Retail [Nett @ 25%

Brisbane Region| $399.30 $299.45
The Tastes of Tamborine Mountain

Evening Rainforest & Glow Worm Experience
Kangaroos and Mountain Views

Lamington National Park, O’Reilly’s & Vineyard

Logan Region $199.65 | $149.75

Tweed Region | $262.20 $196.65

Brisbane Region | $399.30 $299.45

. Bri .
Springbrook, Natural Bridge & Purlingbrook Falls o —_—.n $332.75 $249.55

Tweed Region | $199.65 $149.75

ADDITIONAL INFORMATION FOR ALL TOURS:

What to bring:

Comfortable walking shoes, a jacket, hat, sunscreen, refillable water bottle. Guests may wish to bring money for
optional experiences and lunch where not included.

Our rainforest walks require a low to moderate degree of fitness and follow clearly marked paths and boardwalks.
Enclosed shoes are highly recommended for safety and comfort.

Tour Duration: Tour duration is approximate and is based on tour time departing from and returning to Aquaduck
booking office on Corner of Cavill Ave &, Ferny Ave, Surfers Paradise. Start time is based on Aquaduck booking office
pick up. Alternate pick-up locations may be prior to, or after this time.

Additional note:

All our vehicles carry umbrellas, insect repellent, first aid kits & emergency water. Your guides have all relevant
permits, training and authorisation to ensure a safe, comfortable journey. Should you require a booster seat for
younger family members, we can provide them at no extra charge — just let us know in advance. A maximum of 2
car/booster seats per tour is permitted. Hot food and hot drinks are not permitted in the vehicle. For tours that
include stops to licensed venues (ie, cafés, restaurants, vineyards, distilleries), bringing your own food and drink is
not permitted.
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Tour Disclaimer:

Southern Cross Tours may alter or cancel any section of any of the itinerary which may result from road closures,
weather, suppliers or any other condition of an operational nature. Alternate vehicles may be used in the event that
a Southern Cross vehicle is unavailable.

Terms and Conditions. SOUTHERN CROSS TOURS
All Rates include GST and are in Australian Dollars.

Ages - Infant and Child Rates:

Infants 0-1 years permitted on tour subject to availability. Charge is 50% of child fare. We must be advised of any
infants and their ages at the time of booking. Car Seats are available and must be requested when booking. Infant
fare does not include any food/beverage.

Child age 2 to 16 years inclusive. Infant and Booster Seats are available and must be requested when booking.

A maximum of 2 car seats per tour is permitted. Any Infant and/or booster seats are provided as a courtesy and are
not a legal requirement.

Children under 16 years must be accompanied by an adult 18+ years.

Luggage: Unfortunately, the vehicle has limited storage space so luggage cannot be taken on tour.
Please note there is no luggage/pram/stroller storage on the bus.

Block out Dates on all tours: Christmas Day 25™ December

Additional Block out Dates on Tastes of Tamborine Mountain, Gold Coast Day Tour Ex BNE, Kangaroos, Koalas and
Tamborine Mountain Views and Lamington National Park, O’Reilly’s & Vineyard Tours - ALL Queensland Public
Holidays:

New Years Day, Australia Day (26 Jan), Good Friday, Easter Saturday, Easter Sunday, Easter Monday, ANZAC Day (25
April), Labor Day, King’s Birthday, Christmas Day, Boxing Day, Gold Coast Show Day.

Note — Private Tours may operate subject to suppliers operating.

Additional Block out Dates on Evening Rainforest & Glow Worms Experience:
Christmas Eve

Tour Leaders, Escorts, Translators:

Tour Leader or Translator may accompany group in private charter vehicle and will be counted in total capacity.
Tour leaders or approved translators travelling with FIT pax on seat in coach tours may use child nett rate (to be
requested at time of booking). Private Charters: 1-9 pax, TL may use child nett rate, 10+ pax may have 1 FOC TL per

group.

MINIMUM NUMBERS for shared tours to operate:
Minimum booking 1 Adult
Minimum for tour to operate 2 Adults

Maximum passengers per vehicle (larger capacity hire coach avail on request) 15 pax
Maximum passengers per vehicle on Evening Glow worm Tour 24 pax

MINIMUM NUMBERS for Charter Groups & Private Tours to operate:
Please refer to private tour rates schedule. Custom private tours are also available and will be quoted on request.
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CANCELLATION POLICY

FIT Full refund is permitted for cancellations received more than 48 hours prior to departure.

Cancellations received within 48 hours of tour departure will attract a 100% cancellation fee (including no-
shows)

Reschedule is permitted for request received more than 24 hours prior to departure.

No changes are permitted within 24 hours of departure.

GROUPS/ Full Refund available if notified 5 days prior to tour date, unless a hire bus has been booked. If hire
bus booked, $100 non-refundable booking fee applicable at the time of booking.

PRIVATE Cancellation/reduction in pax 2 — 4 days (96 hours) prior to tour departure time - 50% OF FARE.

TOURS Reschedule of tour permitted up to 24 Hours prior (subject to 3 party supplier approval).

Cancellation/reduction in pax inside 48 hours or no show - 100% OF FARE

No changes are permitted within 24 hours of departure.

Vehicle capacity will be assigned based on group size and operational availability. Specific vehicle
models, sizes or configurations cannot be guaranteed.

Contact Information:

Bookings: bookings@southerncrosstours.com.au

Website: https://www.southerncrosstours.com.au

Media Library: https://www.southerncrosstours.com.au/gold-coast/media-library

Gold Coast Address: Aquaduck and Southern Cross Tours office, Corner of Cavill Ave & Ferny Ave, Surfers Paradise
QLD 4217

ABN: 13 650017 539

Reservations hours: 7.30am — 5.00pm

Phone: +61 7 5655 0716

Connect with us on Rezdy for Live availability.

Accounts:

Contact: Suzy Jeffress

Phone: 07 5655 0716

Email: admin@toursgroup.com.au

BANK DETAILS

Bank: Commonwealth Bank of Australia
Account Name: Southern Cross Tour Co. Pty Ltd
BSB: 064-430 AC#H#: 1160 8874

All bookings require full pre-payment at the time of booking to secure your seats.

For group bookings (8+ pax) and private charters 50% deposit at time of booking. Balance payable 5 days prior to
departure.

If a Credit account has been approved, your company will be invoiced every 30 days, with payment required within 7
days from the date of invoice.

Sales and Marketing Contacts:

Zoe Abrahams Carter Lam

Head of Sales & Marketing SEA and Greater China Specialist
Email: zoe@toursgroup.com.au Email: carter@toursgroup.com.au
Phone: +61 408 639 533 Phone: +61 422 585 580
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