 
 
 
 
CAVERSHAM WILDLIFE PARK
TOUR OPERATOR INFORMATION & RATES
1 April 2027 – 31 March 2028
 
 

 
1. BOOKING YOUR GROUP
 
When making a booking, as well as providing the date and pax, please also provide the following information:
· Please advise us whether your group will be accompanied by a Tour Leader or if they’ll be a self-drive group
· IF Self-drive, please provide a surname for the group.
· ETA – this is appreciated, as it helps us prepare for your group's arrival
 
There is no cancellation fee for cancelled groups, although we appreciate as much notice as possible.
 

 
2. FOC GUIDE RATIO (Please kindly note the change below)
 
1:15 – 1 FOC Tour Leader for every 15 paying guests.
 
There is no change to the FOC ratio for Student groups – this remains at 1:10.
 

 
3. ARRIVAL PROCEDURE
 
When your group arrives, please do not queue at the ticket booth with general public.
 
A staff member will assist your group outside the entry.
If a staff member has not greeted your group, please kindly knock on the shop door and our team will assist you.
 

 
4. BLUE LANYARDS FOR TOUR LEADER
 
When your group arrives, the tour leader will be given a blue lanyard. Please ensure the tour leader wears the lanyard while inside the Park.
 
Why is the lanyard important?
The blue lanyard allows our staff to quickly identify your tour group.
 
It also gives our team the opportunity to assist your group through priority lineswhere possible, rather than having your group wait in the general public queues.
 
The blue lanyard does not provide priority access to every experience at all times. Priority access is subject to visitor numbers, animal welfare and operational requirements.
 
As the group exits the park at the end of their visit, the Tour Leader can hand the lanyard back to the staff at the exit – thank you. 
 

 
5. WOMBAT PHOTOS
 
Wombat Photos are available complimentary to tour groups only when they are accompanied by:
· A Tour Leader wearing the Blue Lanyard, or
· A Caversham Wildlife Park Tour Guide. 
 
Wombat Photos are facilitated during the Meet A Wombat & Friends experience at 11.00am and 2.00pm daily.
 
Early Wombat Photos – 9.30am
If your group needs to leave the Park before 11.00am, Wombat Photos may be facilitated at approx. 9.30am.
 
Please note: The 9.30am session is Wombat Photos only. The full Meet A Wombat & Friends experience is available at 11.00am and 2.00pm only.
 

 
6. KANGAROO FEEDING (please note carefully)
 
Kangaroo feeding is currently unavailable, due to current Avian Influenza (bird flu) precautions.
 
This is a temporary biosecurity and animal welfare measure. We will review this when conditions allow and reintroduce Kangaroo Feeding when we are able to. 
 
In the meantime, the groups are still welcome to enter the kangaroo exhibit to wander with the kangaroos and wallabies, feel their fur, and get photos taken with them. 
 

 
7. DAILY EXPERIENCES TIMETABLE
 
	Experience
	Time

	Park Opens
	9.00am

	Park Closes
	4.30pm

	Farm Show
	10.00am • 1.00pm • 3.00pm

	Wombat & Friends
	11.00am • 2.00pm

	Koala Photos
	9.00am • 11.30am • 3.30pm

	Penguin Feeding
	12.00pm

	Meet the Kangaroos
	Anytime


 
Experience times may change due to animal welfare, weather or operational requirements.
 

 
TOUR OPERATOR RATES – 1 April 2027 – 31 March 2028
 
	Ticket Type
	Tour Operator Rate

	Adult
	$29.00

	Child – 3 to 14 years
	$17.00

	Student – 15 to 17 years
	$21.00

	Adult Student
	$25.00

	 
	 



 
THANK YOU
 
We would appreciate a confirmation email once you have received your rates. 
 
Thank you for your continued support of Caversham Wildlife Park.
We value our relationships with tour operators and appreciate the important role you play in bringing visitors from Australia and around the world to our Park.
 
We look forward to welcoming your groups throughout the 2027–2028 season.
 
Caversham Wildlife Park
Perth, Western Australia
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